3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryaupyeT OTHOIIEHMs, BO3HHUKAIOIIME MEXIy NOTpPeOUTeIsIMU U
W3TOTOBUTEISIMUA,  HMCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TPOJABLIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu MpoJa’ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa MoTpeduTeneil Ha NpuodpeTeHrne ToBapoB (paboT, yCiIyr) HaaJexallero KauecTsa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENEH U OKpyXarolled cpeibl, MOoITydYeHue
nH(popmanuu o ToBapax (paboTax, yciayrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MpoJaBLax), o
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEeHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUN WM HUCHONB3YIOMINI ToBapbl (pabOThl, yCIyrd) HUCKIIOYUTENBHO [UIS JINYHBIX,
CCMefIHBIX, JOMAIIHUX MW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeJIBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHIVBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3alui MOTPeOUTENSIM;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

UCIIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
WH/IMBUYAJIbHBINA MPEPUHUMATENb, BHITOIHAIONNE paOOTHl WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHIMBUIYAIBHBIA  MpeNlpUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIOyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B yCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HETMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUSAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIONb3YyeTCs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, WK o0pa3ily U (WiM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo odpasuy U (Hiu) 1o
OIHCAHUIO;

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
VI BBISIBJISICTCS. HEOAHOKPATHO, WITU TIPOSIBIIIETCSI BHOBB ITOCJIC €TI0 YCTPAHCHWS, HJIH JAPYTUe TOT00HbBIE

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIYrH) s KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €r0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIIOPTUPOBKU W YTHIIM3ALMH, a TakXke Oe30MacHOCTh MNpollecca BBIMOIHEHUS paboThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alMs WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3alysi MWIM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM INpeilnpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONAs ONPENCIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HA TEPPUTOPUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJIHSIONINE OIpeAeIeHHbIe (YHKIMM Ha OCHOBaHMM JOroBOpa C
U3roTOBUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpeduTeneii B OTHOIIEHHWM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
IpeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon @Penepanuu, BBITOIHAIOINAN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
yIIOBJIETBOPEHME TPEOOBaHUI MOTpeOUTENEN B OTHOLIEHUHU TOBapa HEHAJIEXKAIET0 KauyeCcTBa;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3aIus HE3aBHUCHMO OT  OpPraHM3aI[MOHHO-TIPAaBOBOM  (QopMbl  Waun
WHIUBUAYAIbHBIN TPEANPUHUMATEND, OCYLIECTBIAIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajienien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYaIbHBIN
MpeIpUHUMATENb, KOTOPBIE SIBJISIFOTCS BIaJETblaMH MPOrPaMMBbl JJi 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MAIlIUH u (nn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIEe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHM OIPEAENEHHOro TOoBapa (YCIYrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeJIOKEHUEM TPOoJaBla (MCIOJHUTEINS) O 3aKIOYEHUH JO0roBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a Tak)Ke IMPOU3BECTH MPEIBAPUTENbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCcIyra) myTeM HaJMYHBIX pacueToB JHOO0 MepeBoa ACHEKHBIX CPEICTB BIIaIENbIly arperaropa B
pamMKax mpuUMeHseMbIX (OpM Oe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYyHKTOM 3 cTathu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpeourteneun

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perymupyrorcst ['pakIaHCKUM KOIEKCOM
Poccuiickoit denepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMATHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButensctBo Poccuiickoit @Penepanuu He BIpaBe MNopy4arb (efepaJbHbIM OpraHam
HCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe NpaB NOoTpeOUTeei.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH31aBaTh s NOTpeOUTENs M IMPOAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘ICHHOfI OopraHu3anuun nJIn YIIOJTHOMOYCHHOT'O
WH/MBUYAJIbHOTO TPEANpUHUMATEINS, UMIIOPTEPA, Bia/enblia arperaropa) rnpaBuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W MCIOJIHEHMM MYOJWYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOM  KYIUIM-TIPOJAXKH,
SHEProcHa0KEHUs, IOTOBOPOB O BBIITOJHEHUH PabOT M 00 OKa3aHUM yCIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM OoT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Eciiu mMexayHapoaHbsiM g0roBopoM Poccuiickoit denepaniuv yCTaHOBJICHBI MHBIE TpaBUjIa O
3aluTe MpaB MOTpeduTenei, 4eM Te, KOTOphIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

CrpaHuua 3 m3 46


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.08.2023&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=452869&date=17.08.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=17.08.2023&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&date=17.08.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=452810&date=17.08.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.08.2023&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=17.08.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.08.2023&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=17.08.2023&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421035&date=17.08.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=17.08.2023&dst=100010&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IIPUHATbIE HA OCHOBAaHWM  I10JIOKEHUI
MEXJIyHapoAHbIX JoroBopoB Poccuiickoit denepanuu B HUX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnojHeHuto B Poccuiickont denepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJKE, ONpPENeNeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. IIpaBo moTpeduTeneil Ha MPOCBEUICHHE B 00JIACTH 3AIIUTHI PaB NOTPeOUTENeH 00ecriednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMBI, a TaKXe IMOCPEICTBOM OpPraHU3ALUU
cuCTeMbl HHPOpMAIMK TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNlel Ha NPOCBELIEHHE B 00JacTH 3aIlUTHl IpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIIICT (POPMUPOBAHKE U BEICHUE OTKPHITOTO U
OO0IIEOCTYITHOIO  I'OCYJapCTBEHHOIO0 MH(POPMALIMOHHOTO pecypca B 00JacTW  3alUThl  IMpaB
notpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCIIOJNIHUTENB) 00513aH MepeAaTh NOTPEOUTENI0 ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTy), KAYeCTBO KOTOPOT'O0 COOTBETCTBYET JAOTOBOPY.

2. Ilpu otcyrcTBUM B J0TOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucionHuTENH) 0053aH TEepenaTh NOTpeOUTeNr0 ToBap (BBIMONIHUTH pabOTy, OKa3aTh yCHYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPHUTOTHBINA JTSI IETICH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOTHUTENb) MPU 3aKIIOUYEHUU JOTOBOpa OBUT MOCTABIIEH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX MLEJSAX MPUOOPETeHHs] TOBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYTH),
npojasel] (UCTIONHUTENb) 00s3aH TepeaaTh NoTpeOUTeN0 ToBap (BBIMONIHUTE PaboTy, OKa3aTh YCIYTY),
TIPUTOJTHBIH JIJIS HCTIOJIB30BAHMS B COOTBETCTBUU C STUMH IEIISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WIM) OMMCAHUIO MPOJaBel 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OTTMCAHUIO.

4.1. HpI/I npoaaxe OTACIbHBIX BHAOB TCEXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCILHO
YCTAHOBJICHHBIMH  IIpOorpaMMaMHn  [JId  OJICKTPOHHBIX  BBIYHMCIWTCIIBHBIX  MAallllH HOTpe6I/ITeJ'IIO
o0ecnieuynBaeTCss BO3MOXKHOCTH HKCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTECIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu Ui JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,

CrpaHuua 4 un3 46


https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=17.08.2023
https://login.consultant.ru/link/?req=doc&base=LAW&n=453320&date=17.08.2023&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=17.08.2023&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=434816&date=17.08.2023&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421013&date=17.08.2023&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=434816&date=17.08.2023&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=17.08.2023&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=452810&date=17.08.2023&dst=37&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

CTpaHaMU MPOUCXOXACHUS KOTOpPhIX sBisAIOTCS Poccuiickas denepanus uiam Apyrue rocynapcraa -
yieHbl EBpa3suiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BHUAOB YKA3aHHBIX TEXHUYECKH
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS IIE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocynapcTBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPBIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK UX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAsl TPEOOBAaHUS K
dbyHKIMOHUpOBaHUIO, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBJICHHBIE IIPOIPAMMBI Ul 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW cetn "MHTepHeT", ITOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JIONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUS KOTOpoH siBisiercsa Pocculickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTAaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeOoBaHus K yKa3aHHOW MOMCKOBOM CHUCTEME U MOPSIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIIOJIb3YeMble MOTPEOUTENeM Ha OTIECNbHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBapOB, TOJKHBI B TOM
qyclie BKIIOYaTh MPOrpaMMy ISl 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jis
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAallIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBApOB (Aajiee - €AMHbIN
MarasuH MPUIOXKEHUH), U (YHKIMOHUPOBAHME KOTOPOM OCYIIECTBISAETCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEPKAAEMBIX (elepaIbHbIM OPraHOM HCIIOJHUTEIFHONW BIIACTH, OCYIIECTBIISIOIIAM
GYyHKIIUM 10 BBIPAaOOTKE W pealu3all TOCYJapCTBEHHON TMOJMUTUKM U HOPMATHBHO-IIPABOBOMY
peryiupoBanuio B cdepe HHPOPMANMMOHHBIX TeXHOJOTUN. DenepalibHbI OpraH HUCHOJHUTEIHHOM
BJIACTH, OCYIIECTBISIOIUN (YHKIMH IO BBIPAOOTKE M pealu3alli TOCYIapCTBEHHOW MOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMpOBaHHIO B chepe MHPOPMALIMOHHBIX TEXHOJIOTHH, TaKkkKe yTBEp)KIaeT
[IEpEeUEHb MPOTrpamMM JUIsl DJEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MELIAEMbIX B €IMHOM Mara3uHe
MPUIOKEHUH B 0043aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTaHOBJICHHOM UMH MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNA, npogasua) B
obnactu ycTtaHOBNEHUSA CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrioTHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh MCIOIb30BaHUs ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIYy)XObl ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHMCJIE KOMIUICKTYIOIIMX H3JENUil (neTanei, ys3JioB, arperaros),
KOTOPLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbBA
HOTPEOUTENs, TPUIUHATH BPEJ] €r0 UMYIIECTBY HIIM OKPY’KaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0Obl TOBapa (pabOThl) MOXKET HMCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAK)KE WHBIMHU
CIMHUIIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMd H MPOYUMH CIUHHUIIAMU H3MEPEHUs HCXOIs U3
(G YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, Nap(HrOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBaphbl OBITOBOM
XMMHU ¥ WHBIE TTO0JI00HBIE TOBApbl (padOThI) U3TOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCII0JIb30BAaHHUS 110 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUYECHHH YCTAHOBJIEHHOTO CPOKA TOJHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IIepuoJl, B TEUEHUE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WM YIOJTHOMOYEHHBIM WHAWBUYaJbHBIN
IpeanpuHUMaTeNlb, UMIOpPTEp O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKaA (IOTIOTHUTENHFHOE 00S3aTENLCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHuie  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA W TMOPSIOK  OCYIISCTBJICHHSI TOTPEOWTENIEeM TMIpaB IO TaKOMY O00S3aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTENIEM.

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. llponmaBer| BmIpaBe YCTaHOBUTh HA TOBAp TapaHTHUIHBIA CPOK, €CIM OH HE YCTAaHOBIJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBJIECHHOTO U3rOTOBUTENEM (JOMOIHUTEIBHOE 0053aTENbCTBO).

CopepxaHue JOMOJHUTENBHOTO 005S3aTeNbCTBA MPOAABIIA, CPOK JEHCTBUS TAKOTO 00s3aTENBCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPeOUTENIeM MIpaB MO TaKOMY O0S3aTeNbCTBY ONPEAEINSIOTCS JOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

MEXy HOTPeOUTENIEM U IPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHAPYXKEHHbIE B
TEUYEeHHUE CPOKA ACUCTBUS JIOTOIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS JOMOJIHUTEIBHOTO 00s3aTEeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatbsns 6. OOsi3aHHOCTb M3roToBUTENsA o6ecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

N3rotoBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTb HCIIOJIB30BAHUS TOBapa B TEUEHUE €r0 CpOKa
ciy>k0bl. [l 3TOM Len U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOE 00CIyKMBaHUE TOBapa, a
TaK)X€ BBIMYCK U I[OCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI'0 00CIyKUBaHHsI 00beMe U aCCOPTUMEHTE 3aracHbIX yacTell B TeYEHHE CPOKa MPOU3BOCTBA
TOBapa M MOCJE CHATHS €ro C MPOU3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TAKOTO
CpOKa B T€UEHHUE JIECATHU JIET CO AHA Nepeaay ToBapa MOTPeOUTENIO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboThl, ycryru)

1. [ToTpebutens nMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTIOJIb30BaHUs, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTHIIM3aUWU Obl1 Oe3omaceH /s >KU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKXKe HE MPUYMHSI Bpe] UMYIIECTBY noTpedurens. TpeGoBanus,
KOTOpbIE JOJDKHBI OOecrednBaTh 0O€30MacHOCTh ToBapa (paOoThl, YCIYrH) JUIsl JKU3HU U 370POBbS
MOTpeOUTENs, OKpYKAIOLIeH cpebl, a Takke MpeIoTBpallleHHe MPUYUHEHUS Bpela HUMYIIECTBY
noTpeOUTENsI, SBISIOTCS O0A3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOIHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HACTOAIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciyxObl, OH 00s3aH 0OeCIeunTh OE30MacHOCTh ToBapa (padoThl) B
TEYEeHHE JECIATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEILEHUIO B COOTBETCTBUHU CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecim g Ge3omacHOCTHM HCHOJB30BaHUS ToBapa (paboOThl, YCIyrd), €ro XpaHeHHs,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajiee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh ATH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAllMM Ha
ToBap (paboTy, yciayry), Ha ITHKETKE, MApKUPOBKOW WJIM MHBIM CITIOCOOOM, a TMpojiaBer] (MCTIOTHUTEh)
00s13aH JI0BECTH 3TU MPaBUJIA JI0 CBEJICHUS OTPEOUTENS.

4. Ecii Ha TOBaph! (paboThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE yCTaHOBIIEHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

o0si3aTenbHbIe TpeOOBaHMs, OOECIICUUBAIOIINE WX OE30MACHOCTh ISl KHM3HH, 3JI0POBbsI MOTPEOUTEI,
OKpY)XaroIel cpeasl W MPeJOTBpAlCHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSM TOJUICKHT OOS3aTEILHOMY MOJITBEPKICHUIO B
MOPSIKE, IPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHbopMamuu 00 005S3aTeIbHOM IOATBEPKICHHH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJEPIKAIIETo
nH(pOpMaLIMIO, 3a paclpoCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCTIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY IMOTPEOUTEINS, OKPYKAIOWIEH Cpeie, W3rOTOBUTEIh
(McrosTHUTE b, TPOJABEl]) 0053aH HE3aMETUTEIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3alIuio)
710 YCTpaHEHUs! IPUYHH BpPe/Ia, a B HEOOXOAUMBIX CIIydasiX MPUHITH MEPHI IO U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpedutes (moTpeduTeneii).

Ecin npuyuHBl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIIOJHUTEIB) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoiCTBa. [Ipy HEBBINOJIHEHWH W3TOTOBHUTENEM (MCIIOJIHUTEIIEM) JTOU
00SI3aHHOCTH YIIOJTHOMOYCHHBIN (heepanbHblii OpraH WCIOJHUTEIBHON BIACTH NMPUHUMAECT MEPHI I10
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHErO pbIHKa M (WIM) OT MOTpeOUTeNs WU
noTpedutenei B Mopsijike, yCTaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit deaepaiuu.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUUHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyru), MOMAJIEKaT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo notpebutena Ha uHdopmauuo o6 uMsrortoBuTene (UcnonHutene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NOoTpeOOBATH MPEJOCTABICHUS HEOOXOIMMON U IOCTOBEpHON HH(pOpMaLUU
00 u3rotoBurene (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (padorax,

ycayrax).

2. VYkazaHHasg B NyHKTe | Hacrosimed craTbu MHGPOpMAIUs B HArJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAXKH M JOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KMBaHUS
notpeOuTeneil, Ha PycCKOM SI3bIKE€, a JIOTIOJIHUTENBHO, N0 YCMOTPEHHIO M3TOTOBUTENS (MCHOIHUTEINS,
MPOJaBla), Ha TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKaxX HApOJOB
Poccutickoit denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

3. YnonHOMOYEHHasi OpraHu3anus Wik YIIOJHOMOYCHHbBIH WHANBHIYaIbHBINA TPEIIPHHAMATENb 110
TpeOOBaHUIO MOTPEOUTENST 00SI3aHbI MPEIOCTABUTH MOJATBEPIKIACHUE CBOUX IMOJTHOMOYHM, BBITCKAFOIMX
U3 3aKIFOYCHHOTO UMH JIOTOBOPA C U3rOTOBUTEIEM (IIPOAABIIOM).

(m. 3 BBenen DenepanbpHbM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3alMH, MECTO €€ HaXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpoxaBer (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(OPMaIIIO Ha BEIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEIl) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJApCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3apEerucTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JT0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAxXOXKIEHMs (azpec) W peKuM pabOThl YIOJIHOMOYEHHOM OpraHu3aluu WU
YIIOJIHOMOYEHHOT'0 MH/AUBUAYAJIBHOTO MIPEAIPUHIMATES.

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wi YIIOTHOMOYEHHBIN HHIMBUyaIbHBINA MIPEANPUHUMATEID B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JTOBECTH JO €ro cBeaeHus wuHbopmammuoo o cede u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peXUM paboThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alCH O CO3AaHUU IOPUIMYECKOTO JIHIIA,
dbamMunno, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHON perucTpanuy (U3NIECKOro JIMIA B Ka4eCTBE WHAMBHIYAIBHOTO MPEIIPUHIMATEIS).
YnonmHOMOYEHHas] OpraHu3alys WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN TpEINpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNeil MHPOpPMaLnIo 0 cede TIOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", wuHbopManuioo 00 H3rOTOBUTENE
(mpoaaBIie) MOCPEACTBOM pa3MENIeHHsT Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENSA (mponasia) B
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmanuioo 00
U3roToBuTENe (IPOAABIIE).

(n. 1.1 BBengen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBEAEHUS MOTpeduTenel MHpopmanuioo o cede u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€clM HMMEeTcs), TOCYJapCTBEHHBIM pEerucTpalioHHBI HOMEp 3alHucHu O
rOCYJIapCTBEHHOH perucrpanuu (pu3nYecKkoro Juia B Ka4eCTBE WHAUBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uHpopMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpeduTenei nudopmaiuio o cede 1 npojasiie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHet".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

norpeOuTeneil MOCpeACTBOM  pa3MEIleHUs Ha CBOMX caiite W (Miam) cTpaHuue caidta B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOJTHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucmonHuTENb) 00s3aH MPENOCTABUTH BIAJEIbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer" (IIpH €ro HaJW4uM)
JOCTOBEpHYIO0 MHGpOpMaluio o cede, yka3aHHYyl B MyHKTe 1.2 Hacrosimed ctatbu. B ciywae, ecnu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHMS B Hee H3MEHEHUN COOOIIMTH BIAJENbIly arperatopa 00 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POPMAIIHIO O
npojaBle (MCHOJTHUTENE) B TEYEHUE OJHOTO paboyero JHs, €CIM pa3MelIeHHne YKa3aHHOW MH(pOpMaIuu
OCyIIECTBISIETCS Ha  caiiTe Blajenbplla arperatopa W (WIM) e€ro cTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIEATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIONHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJDKHAa OLITH JOBCACHA I/IH(l)OpMaLII/Iﬂ O BHAC ACATCIIBHOCTH HN3I'OTOBHUTECIISA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIl1, CPOKaxX JCHCTBHS YKa3aHHBIX JUIIEH3UU U (WJIN) CBHIETEIBCTBA, a TakKe HH(opMarms 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MIIH) CBUCTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHAs MyHKTaMH 1 ¥ 2 HacTOALIeH cTaThy, J0JIKHA OBIThH I0BEJIEHA J10
CBEIIEHUS TIOTPEOHTENEH TaKXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO W WHBIX BHIOB OOCITYKUBAHHS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUAX, Ha IpMapKax, ¢ JOTKOB U B APYTHX CIy4asx, €CIIM TOPTOBII,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHMsS NOTpPeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAABLA (MCIIOTHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJaBEl]) 0053aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHi O ToBapax (padoTax, yciyrax), 0OECIEUHMBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHGopMaIuu 10 notpedutens ycraHaBnupatoTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYIUPOBAHUU M CBHJIETEILCTBYIONIEE 00 005S3aTEIIBHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBaxX TOBApoOB (pa60T, y'CJ'IyF), B OTHOIICHHH
MMPOAYKTOB NHUTaHUA CBCACHUA O COCTaBC (B TOM YHCJIIC HAMMCHOBAHUC MCIIOJIB30BAHHBIX B IPOLECCE
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W3TOTOBJICHUS IPOAYKTOB MMUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIs
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TOJIYYCHHBIX C  [PUMECHEHHUEM
TFeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHM3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JEBSATH JCCITHIX MPOICHTA), MUIICBON [IEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBHSIX MPUMEHEHUS M XPAHEHHUS MPOJIYKTOB MHUTAHUA, O CIOCO0aX H3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe M3TOTOBICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHMS, @ TAK)KE CBEICHUS O MPOTUBOMOKA3aHUSX JJISl UX MPUMEHEHHSI IIPU OTJEIbHBIX 3a00JI€BaHUSX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOMOKA3AHUS IS
WX TpPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxkaaercs IlpaButensctBoM Poccuiickoii
Oenepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIiIX M ycloBHS HpuUOOpeTeHus ToBapoB (padoT, yciyr), B TOM 4YHCJIEe HpPU OIJjare
TOBapoB (paboT, yCIIyr) 4yepe3 OIpeAe]ICHHOE BpeMs IOCle HMX Iepenadd (BBIMOJIHEHUS, OKa3aHH)
NOTPEOUTENI0, TOJTHYI0 CyMMYy, IMOJJICKAIIYIO BHIIJIATEe MOTpeOuTeneM, W rpaduK IMOTalIeHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3¢ (HEeKTUBHOTO U 6E30MMaCHOTO HCIIOIb30BaHMs TOBAPOB (PadoT, yCiIyr);

uHpopManuio 06 HepreTrueckoi 3p(HeKTHBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYUU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepaibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJTHOCTH TOBApoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aK0HOM, a TaKXKe CBEACHHS O HEOOXOIUMBIX NEHCTBHUSIX MOTPEOUTENS 10 UCTEUEHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJIEJCTBUSX ITPH HEBBIIIOJHEHUH TAKUX JEHCTBHI, €CIM TOBaphl (padOThI) O UCTEUEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCHPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHu3aluy WIH YIOJHOMOYEHHOIO WHAMBHIYaJbHOTO
peaNpUHUMATEINS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHsS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

yKa3aHHE Ha HCIIOJIb30BaHHe (POHOTpaMM MPH OKa3aHUH Pa3BJICKATEIbHBIX YCIYT HCIOITHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaemblii morpedutesnieM ToBap ObLT B YHNOTPEOJCHWH WIM B HEM YCTPAHSICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBieHa HHpopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEeHHAsi IyHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHMYECKOM [TOKYMEHTallMW, IpuiaraeMoil k ToBapaMm (paboram, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, MPHHATHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEICTaBISETCA B
MOpAJIKE U CHocobaMM, KOTOpBIE YCTaHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCcnonHuTens)

1. Pexxum paboThI TOCYAapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOM BJIacTH CyObeKTOB Poccuiickoit deepaiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. PexxuM paOoThl OpraHu3alui, OCYILECTBIIAIONMUX AEATEIbHOCTh B c(epax TOProBOro, ObITOBOTO
Y MHBIX BUJOB OOCITY)KUBAHUI IMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HACTOSIIEH CTaThH, a TaKKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIUBACTCA MU CaMOCTOSITENIBHO.

3. Pexxum paboThl mpopaBia (MCIOIHUTENS) AOBOAMTCS IO CBENEHHUS MOTpeOuTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu norpeGUTENnto He MpelocTaBieHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJIYYUTh MpU
3aKJIIOYEHUN JIOTOBOpa MH(pOpMalio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucrionHUTENS) BO3MEIIECHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JIOTOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTpeOOBaTh
BO3BpaTa YIUIAau€HHOM 32 TOBap CYMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT MCIIONHEHUs I0TOBOpa MOTpeOUTeNbh 00s3aH BO3BPATUTh TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIO IIOJHOM W JIOCTOBEPHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

nHpopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mnm nmyHkrom | crateu 29 Hacrosumiero 3akoHa, 3a HEIOCTATKH ToBapa (paboThl, yCIyru),
BO3HUKIIIKE TIOCIIE €T0 Mepeadn MOTPEOUTENI0 BCISACTBUE OTCYTCTBHS y HErO TaKOH HH(OpMAaITHH.

(m. 2 BBeaeH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Bpanemen arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENIO HEIOCTOBEPHYIO WIIM HEIOJIHYIO
uHpopManuio o ToBape (yciayre) Wi IpojaBle (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTenem
ObLT 3aKIIOYEH JO0TOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3JHOTO OKA3aHHWS YCIYr) C MPOJABIOM
(McToNHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHCHHBIE TOTPEOUTEII0 BCICICTBUC
IPEAOCTABICHUS My TaKOH HH(POPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAy BIaJAEibLEM arperaropa M IpoAaBLOM
(ucrionHMTENeM) HWJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHMHA MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOUTENeM € MpoAaBLOM (UCIIOJHUTEIEM) Ha OCHOBAHUHU
MPEIOCTaBIICHHON BiaJeiblleM arperaropa wuH(opmanmuu o ToBape (yclyre) WIH MPOAABIIE
(ucnosmHUTENE), @ TAKXKE 3a COOJNIIOACHHUE IMpaB MOTpeOUTEsICH, HAPYIIEHHBIX B PE3yJibTaTe Iepenaydu
MOTpeOUTENt0 ToBapa (yClIyrn) HEHaJJeKallero KadecTBa M oOMEHa HEMpOJ0OBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBeLl (UCIIOTHUTED).

Brnagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, IPUYMHEHHBIC IOTPEOUTEIIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(popManuu o ToBape (yciyre), B
cilydae, €CIT BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
OPOJABIOM (MCHOJHUTENIEM) U  COJICPXKALIYIOCS B MPEUIOKEHMH O 3aKII0YeHHH J0roBOpa
KYIUTH-TIPOJI’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIYT).

(m. 2.1 BBenen ®enepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsBUTH TpEOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEJCHHON MM NpeaBapUTENbHOM ormaTel ToBapa (ycinyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMYy IOJIyY€HHOH UM IpelBapUTEIbHOM OIUIaThl ToBapa (YCIyrd) B TEUEHHE JECSTU KaJeHJapHBIX
THEH Cco JHS TNpeNbsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS TpPU OJHOBPEMEHHOM HAJTUYHMU
CIIEYIOIUX YCIOBUI:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOrO IOTPEOUTENIeM BHECEHA IpeIBapUTeNbHas OIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaTopa, He nepeiad NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBeAOMIIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3AHOI0 OKa3aHMs YCIIYT) B CBA3HM C HapyLUIEHUEM IMPOAABLIOM
(ucnionHUTENEM) 0053aTENILCTBA NIEPEIATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHweM O BO3BpaTe CyMMbl MpEABAPUTEIBHONM OIUIaThl TOBapa (YCIYTH)
MOTPEOUTENh ~ HANpPAaBIIIET  BIAQJACNBIly arperatopa MOJATBEPKJICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEIOMJIEHUS OO0 OTKa3e OT UCIOJHEHHS JIOTOBOpa KYIUIU-TIPOJaKku (J0roBopa
BO3ME3THOTO OKA3aHHS YCIYT).

Eciu wHOE HE TpeayCMOTPEHO YCIOBUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
MoTpeOUTeNsE C BIAAETBIIEM arperaropa, yBEJAOMJIEHHE MPOAAaBIly (MCHOJHUTEN0) 00 OTKaze oT
UCIIOJTHEHUST JIOTOBOpA KYIUTH-TIPOJAXH (JOrOBOpa BO3ME3AHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HaIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIy (MCTIOTHHUTEIIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITIyYHKTE 2.2 HacTOSIILEN CTaThH, BiIaJEJel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMbl MpPEABAPUTENIbHON OIUIaThl TOBapa (yClIyru) HOpHU IOIYYEHUH OT
npoaaBna (MCIOJHUTENS) MOJATBEPKACHUS TPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpH
YCIIOBHMHM, YTO KOIIMS TAKOTO MOATBEPKIACHU Obljla HAallpaBiIeHa BiaJeNblIeM arperatopa noTpeouTesto B
TEYEHME JIECATU KAJICHJAPHbBIX AHEW CO JIHS MOJIY4YEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBI IpeIBApUTEIbHOM oOmIaTel ToBapa (yciayru). B ciydae Hecorsmacuss mnorpedutens c
NPEJCTaBICHHBIMHA BIIAJIENBIIEM arperaropa J0Ka3aTelbCTBAMHU TNPUHATHS TOTpeOHUTENeM ToBapa
(oxazaHust yciyru) MoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IIPOM3BEIEHHONH UM
IpeBapUTENILHON OIJIaThl TOBapa (yCcIayru) B CyaeOHOM MOpPSIKe.

(. 2.3 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWW Bpeda JKU3HH, 3J0POBBI0O U UMYIIECTBY IOTPEOUTENSI BCJICICTBUC
HEMpPEeI0CTaBICHUsI eMy TOJHOW U JOCTOBEpHON MH(pOpMaluu o ToBape (paboTe, yciayre) moTpeduTenb
BIIpaBe MOTPeOOBATH BO3MEIICHHSI TAKOTO Bpejla B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3aKkoHa, B TOM 4YHCJIE TIOJHOTO BO3MEIIEHUSI YOBITKOB, HPUUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBenen DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQoOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh W3 MPEANOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyrH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcCnonHuTens, npoAasua,
yNnONHOMO4YEHHOM opraHusaummu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuvuHUMaTens, MMNopTepa) 3a HapyLleHune npasB noTpedbuTtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB moTpeduTeNell N3roTOBUTENDb (MCHIOIHUTENb, NMPOJAaBell, YIOJIHOMOUYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, PEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOANIEKAT
BO3MEIIICHHIO B TTOJITHOM CyMME CBEpPX HEYCTOWKH (TI€HH), YCTAHOBJICHHOMN 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wkd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucriomHUTENS, MPOAABLA, YHOIHOMOYEHHYIO OPraHU3alMI0 WM YIOJIHOMOYEHHOTO WHIMBHYaTbHOTO
MPEINPUHIMATEIS, UMITIOPTEPA) OT WCIOJHEHHS BO3JIOKEHHBIX HAa HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeOUTENneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONMHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alus UiIN YIIOJTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
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00513aTENILCTB MM 3a HCHaJIeKalee HMCIIOJIHCHUC O65[33T€J'IBCTB, €CJIM JOKaXXET, YTO HCEHUCIIOJIHCHUC
00s13aTENBCTB MM HX HCHAJIC)KAIICC HCIOJHCHHUE IMPOU3O0OILIO BCJICACTBHUC HCHpCOIIOHHMOfI CHUJIBI, a

TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiate HEYCTOMKHM (TeHH), MPEIyCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJUIEKAT YIOBJIECTBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEINIEM, POJABIIOM, YIOJTHOMOYEHHOM
OpraHu3aleii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHWU CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C M3TOTOBUTENS (MCIOJHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allMd WU
VIIOJJHOMOYCHHOTO  WHJMBHIYaJbHOTO MNPEINPUHUMATENS, HMIIOpPTEpa) 3a HECOOIIOJICHUE B
JIOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOOoBaHMU moTpeOuTens mrtpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOH CY/ZIOM B TIOJIb3Y TIOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiiecHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTeneil (MX accolMalyy, CO03bl) WINM OpraHbl MECTHOTO CAMOYIIPABIEHHUS, MATHAECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSIM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMyliecTBeHHasA OTBETCTBEHHOCTb 3a BpepA, NPUYMHEHHbIN BCreacTBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYILIECTBY IOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYUHEHHOTO BCIEACTBHE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuunHEHHbIN KU3HU, 3/JOPOBBIO UM UMYLIECTBY MOTPEOUTEIS, TOAJEKUT BO3MEILEHUIO,
€CITU BpeJl IPUYMHEH B TEUYECHHE YCTAaHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CHYXKObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
oTpeOuTeNt0 He ObliIa MTPEI0CTaBIEHa MOJIHAS U IOCTOBEpHAs MH(OpPMALUs O CPOKE CIIYKObI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX JIEHCTBHUAX MO HCTEYEHUHU
CpOKa CITy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBHUSAX TMPHU HEBBITOJHEHHH YKa3aHHBIX
neiicTBuil, 160 ToBap (pe3yabTaT paboOTh) MO UCTEYEHUH 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTosmero 3akoHa H3rOTOBUTENb (MCTIOTHUTEND) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/ MOAJIEKHUT BO3MEIICHHUIO B Cllydae ero MpUYNHEHHS B
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TEYEHHE JIECATH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CIIU JeHb Nepeadu YCTaHOBUTD
HEBO3MOXKHO, C JJaThl U3TOTOBJICHHS TOBapa (OKOHYAHWSI BHITTOJIHEHUSI PaOOTHI).

Bpen, npuunHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO MPOAABIIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTeins (MCIIOIHUTENb) HECET OTBETCTBEHHOCTh 33 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BaHUEM MATEpHUaIoB, 000pPYyI0OBaHUS, HHCTPYMECHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pPa0OT, OKa3aHWs YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISTT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MPUYUHEH BCJICICTBUE HEMPEOAOTUMON CHIIBI UM HAPYIICHUS] TOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIM MOTPEOUTENI0 BCICACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIOTHHUTETIEM, IPOJIABIIOM, YIOJTHOMOYEHHOU OpraHu3arue WId YIIOJTHOMOYEHHBIM
WHIVUBUIYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, TPETYCMOTPCHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoii Depepannu, peryJupyoniMA OTHOIICHUS B O0JIACTH 3alUTHI MTPaB
moTpeOuTeNel, MOMICKUT KOMIICHCAIIMM TMPUYMHHUTEIEM Bpela IPH HaJIWYUHA €ro BUHBL Pa3mep
KOMIICHCAIIUM MOPAJILHOTO Bpela ONpeAeiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPAJIBHOTO Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCIHICHUA NMMYIICCTBCHHOT' O
Bpcla U IMTOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

Cratba 16. Hegonyctumble ycnoBusi AoroBopa, yuemnsouime npasa notpedourens,
3anpetbl M O00SA13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEnNs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM yCIOBHUSIMH JOTOBOpa, YIIEMJISIIOIIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapyLIalOT IPaBWJIa, YCTAHOBJIEHHBIE MEXIYHApOJIHBIMH JoroBopamu Poccuiickoit
®denepan, HACTOAIIUM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU NPaBOBBIMU akTamu Poccuiickoit denepanyu, perymupyonMMU OTHOILCHUS B 00JIAaCTH
3alUThl NpaB notpedureneid. HenomycTuMele yciioBHsl 10roBopa, yIIEMIISIONIUE MpaBa MOTPEOUTENs,
HUYTOXHBI.

Ecan Bximrouenmne B J0roBop YCHOBI/II;'I, YIIEMIIAIOIUX ITpaBa HOTpe6I/ITeJ'ISI, IMOBJICKJIO IMTPUYUHCHUEC
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAJIETBIIEM arperaropa) B MOJHOM OOBheME B COOTBETCTBHH CO CTaThell 13 HacTosIIero
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3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JHEH CO JTHA €T0 NMPEIbsABICHUSA.

Koncynsrantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEepEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMISIIOLIMX IIpaBa IMOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PAaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSIM JOTOBOPA, YIIEMIISIONIUM IIpaBa MOTPeOnTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY WHIAUBUIAYAIBHOMY IIPEINPUHUMATENI0, UMIIOPTEPY, BIAAEIbIY
arperaropa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIHOJHEHHUs 0053aTeNbCTBA WIM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbcTBa (MpeaMeTa, MEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
yCIOBHI), 3a HCKIIOYEHUEM CJIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit deneparnuu npe1yCMOTPEHA BO3MOKHOCTD ITPEAOCTABICHUS I0OTOBOPOM TAKOT'0 IIPABa;

2) ycnoBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT Il TOTpedutens mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIINE CBOOOAHON peanu3alii TpaBa, YCTAHOBIEHHOTO CTaTheil 32
HACTOAIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPOAaBIa (I/ISFOTOBI/ITCJ'H[,
HUCIIOJTHUTCIIA, YHOHHOMOquHOﬁ OopraHu3anuu nIn YIIOJIHOMOYCHHOT' O HHAWBUAYAJIBHOT'O
npeaApuHUMareisdl, HMIIOPTEpa, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHCHUEC HWJIM HCHAJJICKAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciayr)
00s13aTeNbHBIM NPUOOPETEHUEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHCIE HpeAyCMaTpUBarOT
00s13aTeNbHOE 3aKTI0OYEHNE HHBIX JOTOBOPOB, €CII HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yclOBHUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE MJOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MU1aTy 0€3 MOJy4eHHs! COTJIacHs TOTPEOUTENS;

7) ycioBHs, KOTOpble OTpaHUYMBAIOT yCTaHOBJIEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbl OILIAaTHl TOBApOB (padoT, yciyr);

8) ycnoBHs, KOTOpPBIE COAEpXKAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBma (MCTOMHUTENS, BJIaJAENblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycioBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TpPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHkToMm | ctateu 18 u mynkrom 1 ctatbu 29 Hactosmero 3aKoHa, KOTOPbIE MOTYT ObITh IPEAbSBICHBI
poAaBlly (M3TOTOBUTENIO, HCIOIHUTENO, YHNOJIHOMOYEHHOH OpraHu3aly Wi YIOJIHOMOYEHHOMY
WH/IMBUIYAIBHOMY TNPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJake TOBAapOB (BBIMOJHEHUH pPadoOT,
OKa3aHMHU YCIIYT) HEHAJIeXKaIIero KayecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT JJs TOTPEOHTENs] OOSI3aHHOCTH IO JIOKA3bIBAHUIO
OIIpEICJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTpeOUTEs;

13) ycnoBus, KOTOpbI€ OIPAaHUYMBAIOT OTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIIUThI HAPYIIEHHBIX
1pas.;

14) ycioBusi, KOTOpbIE CTABST yAOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBA3aHHBIX C HEIOCTaTKaMHU TOBAapOB

(pabor, yciyr);

15) wHBIE YyCIOBHS, HapylIAIOUIUME MpaBHJia, YCTAHOBICHHBIE MEXIYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit @enepannu, HACTOSIIUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryiupyomUMyd OTHOLIEHUS B
00J1acTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) HE BIpPaBE OTKa3blBaTh B 3aKJIIOYEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBAapOB (paboT, yCIyr), MO MpUYHHE
OTKa3za moTpeduTenss B NPUOOPETEHHH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, NpPUUYMHEHHBIC
MOTPEOUTENI0 BCIEACTBUE HapyLIEHHs €ro npaBa Ha CBOOOAHBIM BbIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIIOIHUTENIEM, BIIAJENbIEM arperatopa) B HOJIHOM 0ObeMe.

3anperiaercsi yAoBIeTBOpeHUE TpeOOBaHUI OTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMHU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBS3aHHBIX C HEJOCTaTKaMM TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM H3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOI0 YKa3aHUs MOTPEOUTENIEM Ha HENOIYCTUMBIE YCIOBHS J0Or0BOpa, YHIEMISIOIIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBuil. [Ipu npeabssieHun notpedbureneM TpedoBaHus 00
UCKJIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTess,
yKa3aHHOE TpeOOBaHME MOJUIEKUT PACCMOTPEHHIO B TEUEHHUE JECATH JHEH CcO JHS ero mpeabsBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENS O pPe3yiIbTaTax pacCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
PELLEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

[IponaBern (MCTIOJIHUTENB, BJIAJIETICI] arperaTopa) He BIpaBe 0e3 MOTyUYeHHsI COTIIACUS TIOTPEOUTEIS
BBHITIONHATE JIOTIOTHUTEIbHBIE PabOThl (OKa3bIBaTh OTOJHUTENBHBIE YCIyru) 3a miaaty. [loTpeburens
BIIPaBE OTKA3aTbCs OT OIUIATHI TaKWX paboT (yCiyr), a eclM OHM OIIaueHbl, BIpPaBE MOTPEOOBATH OT
poJaBia (MCIIOJHUTEINSI, BIAAENbI[a arperaTopa) Bo3Bpara yrjaauyeHHONH CyMMBI.

Cornacue moTpeOUTeNss HAa BBHINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHUE JOMOJHUTEIbHBIX
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ycIyr) 3a miaaty odopMisieTcsl MpoJaaBUOM (MCIOIHUTENIEM, BJIaleblleM arperaropa) B MUCHbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTh JI0Ka3aTh HAIWYHE TAKOTO COTJIACHS WIIH
O00OCTOSTENCTBA, B CHJIYy KOTOPOTO Takoe corjiacue He TpeOyercs, Bo3Jlaraercs Ha IpojaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIFOUYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsT MPEJOCTaBUTh IEPCOHANIbHBIE TaHHbIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU OO0S3aHHOCTb
MPEIOCTABIICHUSI TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoilr denepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpEeOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M NPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKIJIFOUEHHS, HCIOJIHEHHS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dopmMe (B TOM umcie B ¢opMe IIEKTPOHHOTO JOKYMEHTa) MpojaBel] (MUCIOJHUTENb, BIaJeel
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(POPMAIMIO B TEYEHHUE CEMH JTHEH CO THS MPEIbSBICHHS
yYKa3aHHOTO TpeOOBaHMUS.

[Tpomaser (MCTIOTHUTENB, BIIA/ICNIEI] arperaTopa) MpeaocTaBisieT HHPOPMAILUIO MTOTPEOUTEIIO B TOH
dbopMe, B KOTOpPOM MpEnbsABICHO TpeOOBaHHWE MOTPEOUTENsT O MpPeNoCcTaBleHUH HWH(opManuu o
KOHKPETHBIX TPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUEHUS,
WCIIOJTHEHUS, U3MEHEHHS HIIM PACTOPKEHHS 10roBopa 0e3 mpeoCcTaBlIeHUs IEPCOHANBHBIX JaHHBIX, €CIIU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIPCACIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMsI WM PacTOPKEHHsI JoroBopa 0e3 MpeaoCcTaBIeHHs IEPCOHATIBHBIX JaHHBIX, B YCTHOU (hopme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMpPUM npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IENIEI] arperaTopa B CIydae HCIOIb30BAaHHUS B CBOCH JEATEILHOCTH
HAJINYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCeynTh BOZMOKHOCTh OIJIaThl TOBapoB (padoT, yciIyr)
MyTE€M HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PAcUETOB II0
BbIOOpY OTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOH&HBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBla (UCIOJHUTENS, BIajeNblla arperaropa), y KOTOPOro BBIpy4Yka OT
peanu3ali TOBapOB (BBITIOJTHEHUST padOT, OKa3aHMs YCIYyT) 3a MPEANIECTBYIONMINN KaJCHIAPHBIA TOJ
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (padoT, yciayr) HaXOIUTCs B MECTE, I/1€ He MPEI0CTABISIOTCS YCIYTH
JOCTyNa K TOJABMKHOW paauoTeneoHHON CBsI3W M (WJIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

nH(pOpMaITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCIIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEeYUTh B OSTOM MECTE BO3MOXHOCTh OIIaTBl TOBapoB (pabor, yciayr) c
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKIAaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoOB C
UCIIOJIb30BAHMEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3aluy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IATH MWIUIMOHOB pyOJed 3a NpeAliecTBYIONIMA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOKET IMPOU3BOAMUTHCS IOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM MpoJaBLa (UCHOIHUTENS) IIyTEM pPACYETOB 4epe3 CyOBEKTOB HALMOHAIBHON ILIATEKHOU
CUCTEMBI, OCYIIECTBJIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYr B COOTBETCTBHMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaIMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMM akTaMu Poccuiickoit denepanuu.

3. Tlpu omumare ToBapoB (paboT, YCIyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O00s3aTEIhCTBA
noTpeduTenss mepeA MpoAaBUOM (MCHOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMYHBIX JIEHEKHBIX
CPEICTB TpoAaBlly (MCHOJHUTEN0) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESITeTBHOCTD 0 MPUEMY TUTATE)KEH (PU3NIESCKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa MpeloCTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO cyera 00sf3aTelbCTBA MOTPEOHTEINs Mepes MpOoJaBIOM
(ucromHUTENEM) IO OIUIATe TOBApoB (PpalboT, yCIYyr) CUUTAIOTCA MCHOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTpC6I/ITeJIeM HAJIMYHBIX AOCHCKHBIX CPCIACTB KpC[[HTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit @enepanny 0 HaMOHAIBHOM IIJIIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, ycIayr) MyTeM MepeBojia ACHEKHbBIX CPEICTB B paMKax MpPUMEHSIEMbIX
¢opM O€3HAIMYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs] Mepea MPOJABLUOM (HMCHOJHUTENIEM) IO
orjiare TOBapoB (paboT, yCIIyr) CUMTAIOTCS WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PaclOpsKEHHUU O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHS €ro HWCIOJHEHHUS OOCITyXHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpenieHO YCTaHABIMBATH B
OTHOIIIEHUH OJHOTO BUAAa TOBAapoB (paboT, ycnmyr) pa3jiuyHble IEHbl B 3aBUCUMOCTH OT cmocofa HX

OINIaThl NOCPECACTBOM HAJIUYHBIX PaCYCTOB HUJIM B paMKaX IMPHUMEHACMBIX (bOpM Oe3HaTNYHBIX PacucTOB.

5. IlponaBeny (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BAHHbIE HapyLICHHEM TpeOOBaHUM NMyHKTa | HACTOSIIEN CTaTbH.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CY0OM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPIraHU3ALUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

cootBercTBUH ¢ DenepanbHbIM 3ak0oHOM "O0 YIOJIHOMOYEHHOM IO ITpaBaM MoTpeduTeneil (PMHaHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hckm o 3ammrte mpaB moTpedutesell MOryT ObITh MpPEIbsBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXXIACHUA OpraHusaluvu, a €CJIn OTBCTYUKOM SABJIACTCA I/IHI[I/IBI/IZ[yaJIBHblﬁ npeanpuHumMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXeET OBITh MPEIBSIBICH B CYJI TI0 MECTY HaX0XKJCHHUS €€ (HIraja Win MpeICTaBUTEIbCTBA.
(n. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKTAIOTCS OT YIJIaThl TOCYJApPCTBEHHOW TIONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHUn B ToBape He0CTaTKOB
(B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

1. [MoTpebutens B ciydyae OOHApYKEHUS B TOBAapE HEJIOCTATKOB, €CITM OHH HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBHIOODPY BITpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOHl e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,

HOTp€6OBaTI> HE3aMCJIMTCIIBHOT'O 6C3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCXOa0B HAa UX UCIPABJICHUC HOTpe6I/ITCJ'IeM HJIX TPETbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-MPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb JOHKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITeHL BIIpaBC HOTpCGOBaTL TAKXXEC ITIOJITHOI'O BO3MCIICHUA y6LITKOB, NMPUYNHCHHBIX
€My BCICACTBHUEC IMPOAAaXKW TOBapa HCHALJICKAINIEIO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

YCTAHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApyKEHHS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUS JIOrOBOpA KYIUIM-NIPOJAXH M IOTpeOOBaTh BO3BpaTa
yIUIa4eHHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpenbsSBUTH TPeOOBAHUE O €ro 3aMeHe Ha TOBap 3TOM ke
Mapku (Mojenu, apTUKyjla) WM Ha TAakoW k€ ToBap Jpyrod Mapku (MOJend, apTHUKyia) C
COOTBETCTBYIOIIMM I€PEPacyeTOM IOKYIMHOW LIEHbl B TEUYEHHWE MATHAIIATH JHEH CO [HS Mepenadyu
noTpeOUTeN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpeOOBaHMSA MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIIECTBEHHOT'O HEI0CTaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 PA3JIUYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbctBom  Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfIEW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YMOJHOMOYEHHOH OpraHu3aly WM YIOJHOMOYEHHOMY HHIUBUAYAJIbHOMY
[peAPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTtenp BrpaBe NpeabIBUTH TPeOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IMyHKTa |
HACTOAIEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIIOJHOMOYEHHOMY
MHAUBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENb BIPaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuny. - @enepanbublil 3akoH ot 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpeOMUTENsT KacCOBOIO MJIM TOBApHOrO 4eKka MO0 HHOTO JOKYMEHTa,
yIoCTOBepstonMX (GakT M YCIOBHS TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBAaHUH.

[Iponagen (M3rOTOBHTEIIB), YIOJHOMOYEHHAs] ~ OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIOPTEP O0sS3aHBI MPHHATH TOBAP HEHAIEKAIIETO KadecTBa y
MOTPEOUTENS U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

B cinydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAsl OpraHu3alus Wi YIOJHOMOYEHHBIH MHANBUYaJbHBIM MIPEAIPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAECHUN YKCIIEPTU3BI TOBAPA U
B CJIy4ae HECOTJIaCHUs C €€ pe3yJbTaTaMu OCHOPHUTh 3aKIIFOYCHNE TAKON SKCIIEPTU3HI B CYA€OHOM TMOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTHU3BI TOBApAa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHMKIIM BCIIEIICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
MPOJAaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaILHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacXollbl Ha MPOBEICHHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHU3alUs WIH  yINOJTHOMOYCHHBIN
WHIVUBUAYIBHBIN TPEINPUHAMATENb, UMIIOPTEP OTBEUAST 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIMU IO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B otHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OPraHU3alus WM YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIN NpPEeAPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HHMKIM IOCIE IIEpeladd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HAPYIICHHs NOTpeOUTEIeM TPaBHI HCIONb30BaHUS, XpPaHEHHUsS WIH
TPAHCIIOPTUPOBKH TOBAPA, NIEUCTBUI TPETHUX JIUL WIM HENPEOAOIUMOMN CUIIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOrO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT MX NOTPEOMTENIO OCYIIECTBISIOTCS CHJIaMHU M 3a CUET IpojJaBla
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpPTraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpenlpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBHUM TMpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WM YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS IOTPEOUTENS JOCTAaBKA U (UJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM  mponasert
(M3rOoTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNlb, UMIIOPTEp) 0053aH BO3MECTHTh MOTPEOUTENIO PACXObI, CBI3aHHBIE C TOCTAaBKOH U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNpPeAbSIBUTH NPEIyCMOTpEHHblEe cTaThbeil 18 HacTosdmero 3akoHa
TpeOOBaHUSI K NpPOJAaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

WH/IMBUYyAIEHOMY TPEANPHHAMATEI0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CJIM OHU
OOHapyKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WIH CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHnN TOBAapOB, HA KOTOPbIE TapaHTHIHBIE CPOKH MM CPOKH T'OJHOCTU HE yCTaHOBJICHBI,
NOTPEOUTENs BIpaBe NMPEIbSIBUTH YKa3aHHBIE TPEOOBAaHUS, €CIM HEJOCTATKH TOBApOB OOHApPYKCHHI B
pasyMHBIH CpOK, HO B Ipeaeax ABYX JIET CO JHS Mepelayd UX HOTPeOUTeNo, eciiu 0ojee AIUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIy)KObl MCUUCIAETCSA CO THS Mepeaadd ToBapa
HOTPEOUTEINI0, €CIM HHOE HE IPEeIyCMOTPEHO JoroBopoM. Eciau JeHb mepegaudl  yCTaHOBHUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHSI N3TOTOBJICHUS TOBApaA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (OOYBH, OJEXKIbl M IPOYMX) OTH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOKICHHS
norpeOuTenei.

[Tpu nponmake TOBapoB 10O OOpasiiam, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJITIOUCHHS
J0TOBOpa KYIUTU-TIPOJ&)KM W MOMEHT IIepellaud ToBapa IOTPEOMTENI0 HE COBMAAAIOT, 3TH CPOKH
UCYHUCIIIOTCS CO JIHS JIOCTaBKM ToBapa morpeOutento. Eciam moTpeOUTeNns JHUIIEH BO3MOXKHOCTH
WCIIOJIb30BAaTh TOBAp BCJICACTBHE OOCTOSITENLCTB, 3aBHCAIIUX OT TpojaaBma (B YAacCTHOCTH, TOBap
HYX/IaeTCsl B CIICHUAIBHON YCTAaHOBKE, MOAKIIOYCHHH WU COOpPKE, B HEM HUMCIOTCS HEIOCTaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABLIOM TaKUX OOCTOSTENbCTB. ECiu neHb MOCTaBKH,
YCTAHOBKH, IOAKIIIOYCHHS, COOPKH TOBapa, YCTPAHCHHS 3aBUCSIIUX OT MpOJaBla OOCTOSTEIBCTB,
BCJIICACTBHUEC KOTOPBIX HOTpe6I/ITCJ'II) HC MOXCET HCIOJbB30BaTh TOBAp IIO HA3HAYCHUIO, OIPCACIIUTDH
HEBO3MOXKHO, 3TU CPOKU UCUUCTSIOTCS CO JHS 3aKIIOYSHHS I0TOBOPa KYIUTHA-MTPOJAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOr0 OH MPUTOJEH K HCIHOJIb30BAaHUIO, WIM JaTOH, /10 HACTYIJIEHHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBaTh  00s3aTENbHBIM
TpeOoBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIHBIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIME U3JEIHS U COCTAaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKU HA KOMILJIEKTYIOLUE U3CIINAS U COCTABHBIE YAaCTH UCUYUCIISIOTCA
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3ENINsS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JIN€, €CIIM MHOE HE YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOIEE M3E/INe U COCTaBHYI 4acTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHIHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

CPOK MEHBIICH MPOJIOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIPaBE MPEIbSIBUTH TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILIEKTYIOIIETO M3CIUs U COCTaBHOMN
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUYCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH TapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTEILHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbIBUTh TPEOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKA KOMIUIEKTYIOIIETO HW3JAeus
oOHapy>KeHbl B T€UEHHE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTENIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHMHBINA CPOK COCTaBIISIET MEHEE JABYX
JeT W HEIOCTaTKU ToBapa OOHapyXKEHBI MOTPEOUTENIEM IO HCTEYEHUH TapAaHTUWHOIO CPOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe NPEIbIBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €I T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO IPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTENh BIIpaBe MPEIbsSBUTH
W3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIHLHOMY
MpeANPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHUHU TAKUX HENOCTATKOB, €CIH
JOKQXKET, YTO OHU BO3ZHUKJIM JIO IIEPEIadu TOBApa MOTPEOUTEIIO HITK TI0 TPHYHNHAM, BOSHHKIIIHM JI0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTATKU TOBapa OOHAPYKEHBI 11O
HCTEUYEHUH JIBYX JIET CO JHS MepeIaur ToBapa MOTpeOUTENI0, B TEUEHNE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)KOBbI MIIM B T€UEHHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTeNIo B ciaydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecniu ykazanHoe TpeOoBaHHE HE YOBJICTBOPEHO B T€UEHHWE JBAIATH THEU CO JHS €ro
MpeIbsIBICHUS MOTpEOUTENeM WM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENH IO CBOEMY BBHIOOpY BIIpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTraHHM3aIlud
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIOPTEPY) WHBIE MPETyCMOTPEHHBIE
NyHKTOM 3 cratbu 18 Hacrosimero 3akoHa TpeOOBaHMUS WM BO3BPATHUTh TOBApP M3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHv3aldd WU  YINOJHOMOYEHHOMY HWHJMBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBATh BO3BpaATa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa Wu3rotoButenem (npoaasBLOM,
YMNOJTHOMOYEHHOW opraHusaumen unm YNOSITHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTATKOB TOBapa HE OMpe/eleH B MUCbMEHHON ()OpMe COTJIAIICHHEM
CTOPOH, STH HEJOCTAaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHOU
OpraHm3ainyel WM  YINOJIHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIIbHO, TO €CTh B MHHHMAIIbHBIN CPOK, OOBEKTUBHO HEOOXOAMMBINA I UX YCTPAHEHHS C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

y4eToM OOBIYHO HpHMeHseMoro croco6a. Cpok yCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B cnyuae, eciu Bo BpeMst yCTpaHEHHsI HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B OINpPEACICHHBIA COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX 4acTel (jeraneil, MaTepuanoB), 000pYyAOBaHUS WIH TOJOOHBIC TPUUUHBI
HE SIBJISIFOTCS OCHOBaHHMEM ISl 3aKJIIOYCHHUsSI COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, OMPEICIICHHOTO COTJIAIEHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO MOJB30BAaHHMS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJTHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBIM HpeanpUHAMATENb O0S3aHbI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTAaBKY 3a CBOH cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEIOCTaTKOB TOBapa I'apaHTUHHBIA CPOK Ha HEro IMpoJyIeBaeTCs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: norpeduresis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO JHS BbIJA4d €ro I0
OKOHYaHWH peMoHTa. [Ipu BeIaue TOBapa M3rOTOBUTENH (TIPOJABEIl, YIIOJIHOMOYEHHAS OPTaHU3AIHS HITH
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpellpUHUMATEIb, HMIOpPTEp) 00s3aH MPEelOoCTaBUTh B
MUCHMEHHOW (hopMe MoTpeOuTeNnto nH(pOpMaIo o nate oOpaleHus NoTpeOuTest ¢ TpeboBaHHEeM 00
yCTpaHEHUH OOHapYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeduTeneM s
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHsI HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
HCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYAaHUH YCTPAaHEHHUsI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUWH HEIOCTAaTKOB TOBapa MOCPEJICTBOM 3aMEHBI KOMIUICKTYIOIIETO WU3ACIUS HIIN
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/e/INe WM COCTABHYIO YacTh OCHOBHOTO W3JICHS YCTaHABJIIMBACTCS TapaHTUHHBINA
CPOK TOW € MPOJOJLKUTEIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEe U3/ENNe WM COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE IPEIyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTaea

1. B ciyqae oOHapyXxeHUsI MOTpEOUTENIeM HEAOCTATKOB TOBApa M MPEABSIBICHHS TPEOOBAHUS O €T0
3aMeHe  TmpojaBel]  (M3roTOBUTENb, YINOJIHOMOYEHHAas  OpraHu3alus WM  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN pEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS TIPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUs MOTpEeOUTENEM, a IPH HEOOXOJUMOCTH TOTOTHUTEIHHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

IIPOBEPKHU Ka4Ye€CTBa TAKOI'O TOBapa IpoaaBLIOM (I/ISFOTOBI/ITCHCM, YHOJIHOMO‘ICHHOI;'I OpFaHI/ISaHI/Ieﬁ NI
YIOOJIHOMOYCHHBIM UHAUBHUAYAJIbHBIM NPCANIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JABaJlaTH HHeﬁ (&]0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBua (M3roToBUTENS, YHOJHOMOYEHHOW OpraHu3aldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIpUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIA JIJII 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOMAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OuepeqHOMN
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBUS Yy IpojaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHM3alMy WIA  YIOJIHOMOYEHHOIO HWHAMBHUAYAJIBHOTO IIPEIIIPUHUMATEIS,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEH, 1Mo TpeOOBaHUIO MOTPEOHTENs MPOIaBell
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHW3alus WIA YHOJHOMOYECHHBIH WHAMBUIYaTbHBIA
IpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO THS NMPEeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TNPEJOCTABUTh IOTPEOMTENIO BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMs, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENICKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENSIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJISKAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBAap, TO €CTh Ha TOBAap, HE
OBIBIINIT B yOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpebuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust mOTpeOUTENST O COpa3sMEPHOM YMEHBILIEHHM MOKYIHOH II€HbI TOBapa, BO3MELICHUU
pacxo0B Ha HCIIPABICHHE HEJIOCTATKOB TOBapa NOTPEOUTENEM WM TPETHUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJyulexaleil MHpopMaluu O TOoBape, MOAJeKaT YJOBIETBOPEHUIO MPOJABLOM (HM3TOTOBHUTENIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEN CO JHS NPEAbSBICHUS COOTBETCTBYIOIIET0 TPeOOBaHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENs, YNOSIHOMOYEHHOWM
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOSIHEHUS TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

HEBBITNOJIHEHHE (33€PKKY BBIMOIHEHHS) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTaBICHUH €My Ha MEpUO
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojAaBell (M3roOTOBUTENb, YIIOJIHOMOYEHHAs! OPraHU3alus UIu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMATEIb, UMIOPTEP), AONYCTUBIINN TaKUe HApYyLICHUS,
VIUTAYMBAET MOTPEOUTEITIO 32 KaXIbIi JIEHb MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIEHTa
LIEHBI TOBapA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompeaensieTcs, MUCXOJS W3 €ro IIeHBI, CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHEe TOTPEOUTENs MJODKHO OBLIO OBITH  YIOBIETBOPEHO MPOAABLOM  (M3TOTOBHUTEJIEM,
VIIOJITHOMOYCHHOW OpraHM3alyell WM  YIOJHOMOUYEHHBIM HWHIWBUAYAIBLHBIM IPEIIPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
CyZ1eOHOTO peIIeHHUs, €ClIU TpeOOoBaHKE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKH, MIPEyCMOTpEeHHbIE cTaThamu 20 -
22 HacTosmiero 3akoHa, MOTPeOWTEeNbh BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpPeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONMJfla4YeHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTD MOTPEOUTENS MpeABaApUTEIHHO
OILJIATUTH TOBAP, OJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEITIO.

2. B cayuae, ecnu mpojaBel, MOJYYUBUIMM CyMMY IpeABapUTENIbHONW OIUIAThI B OINpPE/IeI€HHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOIHWI 00S3aHHOCTH IO Iepeaade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBApA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuUTEINH BlIpaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLIECHHsS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAKH CpOKa Ieperadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cnaywyae HapylieHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
[IPEeIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa MOTPEOMUTEN0 MpoJaBel] YIUIAauMBaeT €My 3a KaXKIbld JEeHb
MIPOCPOYKU HEYCTOMKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYyMMBI MPEBAPUTEIBHON OIIaTHI TOBapA.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, JI0 JHS Mepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YIOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENSI O BO3BpATE €My IIPEABAPUTENLHO YIUIAaY€HHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOWKHM (IIEHH) HE MOXKET MpPEBbIaTh CyMMY
Mpe/IBApUTENIbHOM OILIaThl TOBapa.
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4. TpeboBanus noTpeOuTeNs 0 BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YIOBJICTBOPCHHUIO TMPOJABIIOM B TEUEHHUE JECATH JHEH CO JHS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHusi mOTpeOHTENs, YCTAHOBJIICHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIU MPOJAaBel] JOKaXKET, YTO HapylleHHEe CPOKOB MepeAadyd MOoTpeOUuTeNto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuobpeTeHuss UM ToOBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HEHaJUIEKAILEro KauyecTBa Ha TOBAp ATOM XK€ MapKH (3TUX K€ MOICTH U
(nnm) apTUKya) mepepacyeT eHbl TOBapa He IPOU3BOIUTCS.
(B pen. denepanphoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TAKOW )K€ TOBAp APYrod MapKu (MOJeN,
apTHKyJa) B Clly4yae, €CcIH LI€Ha TOBapa, MOJUICKAIIEro 3aMeHe, HWXKE LIEHbI TOBapa, MPEeJ0CTaBICHHOTO
B3aMEH, MTOTPEOUTEINb JOJDKEH JIOIUIATUTh pa3sHMILy B IIEHAX; B CIyYae, €CliM [[eHa TOBapa, MOJICIKAIIIETo
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpebutento. Llena ToBapa, mojsexamero 3amMeHe, ONpeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeOOBaHME TOTPeOUTENs HE YIOBICTBOPEHO NPOJABIIOM, L€HA 3aMEHSIEMOro TOBapa U IEHA
nepe1aBaeMoro B3aMeH TOBapa ONPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npenbsaBiaeHusl norpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHHM HMOKYMHOH
LIEHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NPEbsIBICHUS OTpeOuTeIeM TpeOOBaHUs
00 yIIeHKEe WJIH, €CIIM OHO JI0OpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PELICHHS O
COpa3MEpHOM YMEHbILIEHUU MOKYITHOW LIEHBI.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIIEKAIIETO KauyecTBa IMOTPEOUTENb BIpaBe TPEeOOBATh BO3MENICHHS
pa3HUIBI MEXIY ILIEHOH TOBapa, YCTAHOBIEHHOM JOrOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHHUSI TAaKOTO TPeOOBaHUS WM, €Ciii TpeOoBaHWE JOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEXKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllAE€TCsl YIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTaleHHOro KO JHI0O BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJ1aTa 33 IPEJOCTaBICHUE KPEAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cinyuyae Bo3Bpara ToBapa HEHa/JIEXKalllero KauyecTBa, MPUOOPETEHHOI0 NOTPEOUTENIEM 3a CUET
NoTpeOUTENBCKOr0 KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHE)KHYI0 CyMMY, a Take BO3MECTUTh YIUIAY€HHBIE MOTpeOUTENeM MPOLEHThl U WHBIE IJIATEXHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH DenepanpHbIM 3aKoHOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, €CM YKa3aHHBIA TOBap HE
nojomren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILJICKTAI[UH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpebuTens uMeeT mpaBo Ha OOMEH HEMPOAOBOJBLCTBEHHOTO TOBapa HAJUICKAIIETO KauecTBa B
TEYEHHUE YETHIPHAALIATHU JIHEH, He CUUTAas JHSI €ro MOKYIKH.

OOMeH HemnpoJOBOJLCTBEHHOTO TOBapa HAJUICKAILEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap HE ObUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIHCKHUE CBOMCTBA, MJIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YEK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOIO YeKa MM KaCCOBOTO YeKa
MO0 MHOTO TIOJTBEPIKIAIOIIECTO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B cnyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IMPOJAXKe Ha I€Hb 0OpallleHHsl TOTpeOuTeNs K
MPO/ABIly, MMOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOM cyMMbl. TpeOoBaHHe moTpeOuTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKAa3aHHBIM TOBAap JEHEXKHOM CYMMBI IOJJIEKUT YJOBJIETBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTPEH Mpu
MOCTYIUIGHHH AaHAJOIMYHOrO ToBapa B mpojaxy. llponaBery o0si3aH He3aMeAJIUTENBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHWYHON KYIUTU-TIPOAAKM MOKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJOKEHHBIM MPOJABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBSA3M (TE€IEBU3NOHHON, IOYTOBOM, PATUOCBSI3U U APYTUX) UIN UHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBaX ToBapa, 00 ajapece (MeCTe HaXOXKICHHs) MPOJaBla, O MECTe
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W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBHIX NMPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOJAHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThI TOBapa, a TaKKe O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUCHUN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManusa 0 ToBape, MperycMOoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosAlLIeH cTaTbu MHPOPMALIUS O IIOPSIIKE U CpOKax BO3BpaTa ToBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(poOpManus O MOPsSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlicHA B IHUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOUTEIbh BIIPaBE
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeiau ToBapa.

Bo3sspar ToBapa Ha[UIeKalEro Ka4eCcTBa BOSMOXKEH B CIIy4ae, €ClI COXPAaHEHbI €r0 TOBAPHBIA BUL,
NOTPeOUTENLCKUE CBOWMCTBA, a TakXe MJOKYMEHT, IOATBEPKAAOMMUI (aKT W YCIOBHS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTpPEeOUTENs IOKYMEHTa, MOATBEpP)KIAIOIIEro (akT MU YCIOBHUS
MIOKYNIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJAaBLA.

[ToTpeOuTens He BIpaBe OTKa3aThbCs OT TOBapa HAJICKALIETO0 KAvyecTBa, HMEKOLIETO
HHIUBHyaTbHO-ONIPECICHHBIC CBOWCTBA, €CIM yKa3aHHBI TOBap MOXET ObITh HCIOJIb30BaH
UCKITIOYUTEIIEHO MPUOOPETAIOIINM €0 TIOTPEOUTEIEM.

[lpu orkaze moTpeOuTENst OT TOBapa MNpOJABENl JODKEH BO3BPATUTH €My JACHEKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTEeNeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa Ha JOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOIO TOBapa, He IO3JHEe uYeM dYepe3 JecsiTh JHEH CO JHSA TNperbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnencTBuUs MpoJaky TOBapa HEHAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI TIOJIOKESHUSMH, TPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAENBHBIX BUAOB TOBapoB ycTaHaBnuBaroTca IIpaBurenscTtBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsfIHeHUsA paboT (oKasaHus ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTLI (OKa3aHI/Ie ycnyrI/I) B CpOK,

YCTaHOBJICHHBIN MpaBUJIaMH BBITIOJHEHUS OTIENIbHBIX BUAOB PadOT (OKa3aHUS OTAENbHBIX BUAOB YCIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHUM yciyr). B noroBope o BbIOSHEHUH paboT (OKa3aHUU
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YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIIOJIHEHUs pabOThl (OKa3aHUsl yCIyru), €Clu yKa3aHHBIMU
IIpaBWIaMd OH HE MPEJyCMOTPEH, a TakKKe CpPOK MEHbIIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIaAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHWsS YCIYIHM) MOXKET ONpPENENSITbCS JaToi (IepuoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHECHHE pa0OThI (OKa3aHUE YCIyru) WiH (1) AaToi (Ieproom), K
KOTOPOM MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeITIOSTHEHUE pabOTHI (OKa3aHKME yCIyry) OCYIIECTBISICTCS IO 9acTsM (JIOCTaBKa
MEPUOIMYECKON TeUaTH, TEXHHYECKoe OOCTy)KMBaHHWE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT), AODKHBI TMPEAYyCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKHU
(TIepHro/IbT) BBITIOJIHEHHS TaKUX pabOT (OKa3aHUs YCIIYT).

[To cornamieHuio CTOPOH B JOrOBOPE MOIYT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILEHUs
OT/EJIbHBIX 3TANoOB pabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSs UCNONHUTENEM CPOKOB BbINONIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoaHUTeNns HApyIIUI CPOKH BBIMIOIHEHUS pabOThl (OKa3aHUs yCIyrd) - CPOKH Hayala u
(uIM) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUsS yCcIayru) U (W) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPEeMsl BBINOJIHEHUS pabOThI (OKa3aHUS YCIYTH) CTAlO OYEBHJIHBIM,
YTO OHA HE OYJET BBINOJIHEHA B CPOK, NOTPEOUTENH 110 CBOEMY BHIOODPY BIIpaBE:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTh €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacXo/l0B;

noTpebOBaTh YMEHbIIEHUS 1IEHbI 32 BHINOJIHEHUE Pa00ThI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCHIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUsS YCIyru). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBaHUI MOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITOTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B ciIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIIpaBE€ MPEABABUTL HCIIOJIHUTCIIIO HHBIC
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Tpe60BaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. Llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MoTpEeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAENsieTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JAOTOBOPA O BBINIOJIHEHUU pabOTHI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEILNEHHUS CBOUX 3aTpar, MPOM3BEJICHHBIX B IMPOIIECCE BBITIOIHEHUS PAOOTHI
(oxa3zaHusi yCIIyTH), a TaKKe IUIAThl 32 BBINOJIHEHHYIO pa0oTy (OKa3aHHYK YCIYyTy), 3a UCKIFOYECHHUEM
Cllydasi, €CJIM MOTPEOUTEINh PUHSI BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbupiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciayyae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHWMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HMCIIOJIHUTEIH
yITAYUBACT TIOTPEOUTEIIO 32 KaXKIIbIi JIeHb (Yac, €ClIM CPOK OIPE/ENICH B Yacax) MPOCPOYKH HEYCTONKY
(meHr0) B pa3Mepe TpeX MPOIEHTOB IIEHBI BHIMOTHEHHSI PabOThl (OKa3aHWsI YCIyrd), a €Clu IIeHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUS YCIYrd) JIOTOBOPOM O BBINOJHEHUH pPabOT (OKa3aHUM YCIYT) He
orpernesieHa - oOmed [eHsl 3akas3a. [loroBopoM O BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
NOTPeOUTENIEM U UCTIOITHUTEIIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapyIlIeHHe CPOKOB Hayalla BBHITIOJHEHUS paboThl (OKa3aHUs YCIyTH), €e dTarna
B3BICKMBACTCS 332 KaXIbI JIHb (Yac, €CliM CPOK OIpPECNICH B 4Yacax) MPOCPOUYKH BIUIOTH JO Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIAYrH), €e dTama WIM NPEAbSBICHUS MOTpeOHuTeNneM TpeOOBaHHIHA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBIIIOJHEHUS paOOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXbl JieHb (Yac, €clii CPOK OINpENeieH B 4acax) MPOCPOYKU BIUIOTH JO
OKOHYAHUS BBIMOJHEHUs pabOThl (OKa3aHUS YCIyrH), €€ JTana WU NPeIbsBICHUS IMOTpeOUTeNneM
TpeOOBaHUH, PEelyCMOTPEHHBIX MYHKTOM | HacTOsAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTONKHM (TIeHH) HEe MOKeT MPEBBINIATh LEHY OTIEIbHOrO
BHUJa BBINOJHEHUS paboOThl (OKa3aHUS YCIyrW) WiIM OOy ILIEHYy 3aKa3a, €ClU II€Ha BBINOJHEHUS
OTAENBHOIO BUAA PabOTHl (OKa3aHUS YCIYT'M) HE OIpe/eieHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToiiku (meHM) ompeensercs, UCXOAs M3 IEeHBl BBIIOJIHEHUS pPadoThl (OKa3zaHMS
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OINPeesIeHa, NCXOIs 13 00IIel IeHbI 3aKa3a, CyIIeCTBOBABILICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS T0JKHO OBbLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
TOOPOBOJIBHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH B JCHb BHIHECEHUS CyJeOHOTO pEICHUs, €CITN
TpeGoBaHuE MOTPeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpeOoBanusi moTpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApYIIEHHE CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHUsS
YCIIYTH) MPOU3O0ILIO BCIEACTBUE HEMTPEOAOTUMON CHIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe M0 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHITIOJIHEHHOW Pa0OThI (OKa3aHHOW yCIYTH);
COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHbI BHITOJTHEHHON PadOThI (OKa3aHHOM YCIYTH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeJ'IL 00s13aH BO3BpATUTh paHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX UM pAacXOJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeboBaHu MOTpeOUTENsT O O€3BO3ME3THOM YCTPAHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOW BEIId WJIM O IOBTOPHOM BBINIOJIHEHUH pPA0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApYyIIEHUE CPOKA OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BpaBe OTKa3aThCS OT HCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPedOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTATKH BBIMOJTHEHHOW pa0OThl (OKa3aHHOW YCIYrM) HE YCTpPaHEHBI MCIOJIHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHApY>KEHBI CYIECTBEHHBIE HEJIOCTATKH BBHITIOJIHEHHON paOOThl (OKAa3aHHOM YCITYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHM JI0rOBOpa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTpeOUTENS.

2. llena BBIOJIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOuTento mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPAa O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIIOIHEHHONW pabOThl (OKa3aHHOW YCIIYTH) UM B XOJI€ BBIMOJIHEHUS
paboTbl (OKa3aHMs YyCIAYrw) JMOO, €CIM HEBO3MOXHO OOHApYXHUTh HENOCTaTKU TpU TNPHHITUU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TECUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITOJIHEHHON paOOTHI
(OKa3aHHOM YCIyTH), €CIIM OHU OOHAPY)KEHBI B TECUCHHE TapaHTHIHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpEeNax ABYX JIET CO JHS MPUHSTHS BBITOJHEHHOW paOOThI (OKa3aHHOW YCIyTH) WK
ST JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U HHOM HEBMIKUMOM HUMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYAaeT 3a HEIOCTaTKH paboThl (YCIYrd), Ha KOTOPYIO HE YCTaHOBJEH
TapaHTUUHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTAaHOBJECH TapaHTUHHBIA CPOK, HCIIOJIHUTEIbh
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM IOCIE MPUHATHUS PabOThl (YCIIyrH)
noTpeOuTeNeM BCIECACTBHE HAPYIIEHUS WM TPaBWI HCIOJIB30BAaHHS pe3ylbTaTa paboTsl (yciayrn),
JNEUCTBUM TPETHUX JIMLL WIM HEITPEOJOJUMON CUIIBI.

(. 4 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE JABYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIECTBO) U HEOCTATKH paboThI (yCIyry) oOHApYKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpejenax JIBYX JeT (MATU JIET Ha HEeJBUKUMOE HMYILECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHIATUS UM pe3yiabTaTa paboThl (YyCAyrd) WU IO
MIPUYMHAM, BOSHHUKIIIHM JI0 3TOTO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHl (yCIyru) MOTPEeOUTENh BIIpaBe
IPEIbSBUTH UCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTAaTKN BO3HUKJIM JI0 TIPUHATHS UM pe3yibTaTa paboThl (YCIyTH) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABABICHO, €CIU TaKHE HEAOCTATKH OOHAPYXKEHbI IO
WCTEYCHHUH JBYX JIET (TIATH JIET B OTHOIICHWH HEIBMKMUMOTO MMYIIECTBA) CO JHS MPUHSITHS Pe3yJibTaTa
paloThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIy>KObI WM B
TEYEHHE JIECSTH JIET CO JIHSA MPHUHSITUS pe3ysibTaTa padoThl (yCIyru) MOTpeOUTENIEeM, €ClIi CPOK CITYKObI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHS €ro
MPEIbSIBICHHS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBJISIETCS HEYCTPAHUMBIM, TIOTPEOUTEH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa60TI>I
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHUM YCIyTd) W BO3MEIEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycCTpaHeHusi He4OCTaTKOB BbINONHEHHOW pPaboTbl (OKa3aHHOW
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ycnyru)

Henocratku paboThl (yciayrw) IOJDKHBI OBITH YCTPAHEHBI HCIOJHUTEIEM B Pa3yMHBIH CpOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbhbiid 3aK0H o1 17.12.1999 N 212-D3.

Hasna4yenHslil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBACTCS B JOTOBOPE MM
B MHOM IIOAIMMCBIBACMOM CTOpOHAMHU HOOKYMCHTC 1o B 3a5BJICHUH, HAIIPABJIICHHOM HOTpe6I/IT€HeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHHE NpPeIyCMOTPEHHBIX HACTOALIEH CTaTbed CpPOKOB YCTPAaHEHUS HEJOCTaTKOB
BBIIIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAE€T MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhM 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOMTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaeNbHbIX TpeboBaHUM noTpeduTtens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, 2 TAaK)KE O BO3BpaTE YIUIAUEHHOM 3a paboTy (yCIyry) ACHEKHOH
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MoJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHHUS COOTBETCTBYIOIIErO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanusi MOTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBICHMU APYrod BEHIM W3 OJHOPOJHOIO
MaTepuasa TaKkoro >k€ KauecTBa WU O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM NJIi CPOYHOTO BBIMIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HeHaJIeXkKAallle UCIIOTHEH.

3. 3a HapymeHue NPEeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TMOTPEOUTENST HCHOIHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXAbld JEHb MPOCPOUKH
HEYCTOUKY (TIEH0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOTHHUTENO0 HHBIE TpeOOBaHUS, MPEAyCMOTpPEHHBbIE MYHKTOM | cTaThu 28 u
nyHkTaMu 1 u 4 ctaten 29 HacTOAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi HaA OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUU OTUIATHI UCTIOJTHHUTETIO (PAaKTUIECKH TTOHECEHHBIX UM PacXO0JI0B, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNIbCTB 110 JAHHOMY JIOTOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (OkaszaHue ycnyru)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOKET OBITh COCTaBJICHA TBEP/Aas WM MPUOJIM3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTENbHO.

2. HcnomuuTens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJla B MOMEHT 3aKIIIOYCHHS JOTOBOpa HCKIKOYAIACh
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

VcnomHuTEeIF WMEET TpPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHICCTBEHHOM
BO3pAaCTaHMHM CTOMMOCTH MATEpHAIOB M OOOPYAOBaHUS, IMPEIOCTABISICMbIX HCIOJHHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTEINSE BBHIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTEIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecam Bo3HMKIA HEOOXOAMMOCTH  BBINOJHEHHS  JOMOJHHUTEIBHBIX paboT  (OKa3aHHS
JOTOJHUTEBHBIX YCIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIU3UTEIBHON CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM mnorpedutens. Eciu norpedurtens He nan
corjlache Ha MpeBbIllIeHHe MPUOIM3UTEIBHON CMEThI, OH BIIpaBe OTKA3aThCs OT UCIOJIHEHUs JJoroBopa. B
ATOM CIIydae UCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBIOJHEHHYIO PadoTy

(OKa3aHHYIO yCIyTy).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBBITIICHUS
NpUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTh JJOTOBOP, COXpPaHssA MpaBO Ha OIIaTy paboThl (YCIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCMOSIHUTENA

1. UcnionHuTeNns 00513aH BBITOJIHUTE Pa0OTY, ONPEIeIEHHYIO JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOET0 MaTepHasa U CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIa 32 TOBApPhl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCHIOJHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJTH B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJTHEHUH PAa0OThI C YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBHIMOJIHEHHONW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemxyCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOTBI, MaTepuall MOXKET OBITh
NPEJOCTABIICH  WCIOJNHUTENIeM moTpedutenmo B KpemuT. llocienyromiee HM3MEHEHHE — IIEHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTLI U ITPOYCC JOCTABJIAAKOTCA K MCCTY BBLIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO UM YaCTUYHO M3 MaTepuaia (C BElIbl0) MOTpeOuTes,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHalia (Belir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OPeIyNpeanTh MOTPEOUTENSI O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
noTpeduTeneM MaTeprana (Beum);

NpeaACTaBUTL OTYCT 00 H3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHHs) Marepuana (BELIM), HPUHATOrO OT
OTpeOUTENs, UCHOJHUTENb 00s13aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalioM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BEL[y) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO IABYKPATHYIO LIEHY YTpPau€HHOro (IOBPEXIEHHOI0) MaTepuana
(Bemn), a Tak¥Ke pacxo/ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yrpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BEL[d) ONpeneNsieTcs, MCXOJsS M3 LEHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITh YZOBJIETBOPEHO UCIIOJHUTEJIEM B JIEHb J0OPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBAHUS WM B
JIEHb BBIHECEHUS CY/IEOHOTO PEeIIeHHUs, eCIi TpeOoBaHUE MOTPEOUTEINST TOOPOBOJIIBHO YIOBIETBOPEHO HE
OBLIIO.

[lena matepuana (Bemu), IepeaaBaeMoOro UCIOJHUTENIO, ONPEAEIISETCS B JOTOBOPE O BBIIOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOILIEM €ro 3aKII0UeHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexieHue) Marepuana (Beuy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNPEKIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Bellr), KOTOpble MOT'YT HOBJIEUb 32 COOOM €ro MOJIHYIO
WM YaCTUYHYIO yTpary (IOBpexaeHue) a1ubo eciau yKazaHHble CBOWCTBAa MarepHasa (BElld) HE MOTJIH
OBbITH OOHAPY)KEHBI IPU HAJUIekKAIel TpHUeMKe CIIOTHUTEIEM 3TOr0 MaTeprana (Bemu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUCNOMHUTENA UWHdOpMUMpoBaTbL noTpedbutensa o6
obcTosAiTeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayecTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noeneyvb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurtens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOHUTENS O TOM, YTO COOJIIOJCHUE
yKa3aHUil oTpeOuTeNss U NHbIE OOCTOSTENLCTBA, 3aBUCSIINE OT MOTPEOUTEINIS, MOI'YT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOM YCIIYTH) WM TOBJIEYb 32 COO0H HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3yMHBIA CPOK HE 3aMEHUT HEIIPUTOJHBIN WM HEITOOPOKAYeCTBEHHBIN MaTepHall, He
W3MEHUT YyKa3aHUW O CIIOCOOE BBIMOJHEHHSI Pa0OThl (OKa3aHUs YCIyrd) JIMOO HE YCTPAaHUT HWHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBITOJHIEMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
UCTIOJIHUTEJIb BIIPABE OTKA3aThCS OT MCIOJIHEHUS JOrOBOPA O BBHIIIOJHEHUU PabOTHI (OKa3aHUU YCIIYTH) U
OTPeOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONIHEHHON PaboThbl (OKazaHHOMU ycnyriu)
(B pen. denepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOPSJKE U B CpPOKHU, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cormacust norpedurens padota MOXKeT ObITh OIJIAY€HA UM IPU 3aKIIOYEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIauu aBaHca.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAIMYHBIX HIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBApOB (paboT, yciyr) moTpeduTenem
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOJTHUTENS) MyTEeM BHECEHHUs HaJTUYHBIX
JICHEKHBIX CPEACTB MPOJABIYy (MCIIOJHUTENI0), MO0 B KPEIUTHYIO OpraHU3aIuio, JTUOO IUIATeKHOMY
areHTy, OCYLIECTBISIONIEMY AESITeIbHOCTh M0 MpUEeMY MIaTexel (PU3nYecKuX JHI], TH00 OAaHKOBCKOMY
MJIaTeKHOMY  are’ty (cy0areHTy), OCYIIECTBISIONMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOU AESITETLHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (penepanbHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBIOM (HCTIOIHHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUHMTAIOTCSI UCIIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAIMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPEIUTHYIO OpPTaHU3AIIHIO, JIHO0O
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IUIATe)KHOMY areHTy, OCYIIECTBISIOIIEMY JIeSTEIFHOCTh 10 IpHEeMy IUIaTeXeil (pU3NYecKHuX JIHI, JIU0O
0aHKOBCKOMY ILIaTEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIONIEMY AESTEIIbHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaX M OAHKOBCKOIl AEsATEIbHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocnencTBust HapyLIEHUS! YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEJBHBIX BUIOB YCIIYT, €CIIH TaKue
JIOTOBOPBI TI0 CBOEMY XapaKTepy HE MOANAJAr0T IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPENCIAIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIYT, BBITIOJHEHUS OTAEIBHBIX BUJIOB padOT MOTPEOUTEISIM
ycranaBiauBatoTcs [IpaButensctBom Poccuiickoit @enepannu.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactm
3awmThl NpaB NnoTpedbutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIAaCTH 3alUTHI IIpaB MOTpeOuTenen
ocyuecTBisieTcs deaepalbHbIM OPraHOM HCIOJHUTEIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocyJapcTBEHHOTO HaI30pa).

2. Tlpenmerom (peaepalibHOTO TOCYIapPCTBEHHOIO KOHTpOJIA (HaaA30pa) B 0OJAcTH 3alllUThl MPaB
noTpeduTenel sBIsIIOTCS:

1) cobmtoneHre  HW3TOTOBHUTENSIMH,  HCIOJIHUTENSIMH, TPOAABIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJIHOMOYEHHBIMU HWHAWBHUAYAJIbHBIMA MPEANPUHUMATENSAMUA, HMIIOPTEPAMHU,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTENbHBIX TPeOOBAaHMIA, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, TPYTHMHU
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPABOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IpaBO EBpa3snMiiCKOr0 3KOHOMHUYECKOIO COI03a, PETYIUPYIOIIUMHA
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTENEM (JTUIIOM, BBIMOTHSIIOMMM (DYHKIIUA WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAIUX NPUMEHEHHUIO J0 JHS BCTYIUIGHHS B CHIIY TEXHHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIupoBaHun".
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Koncynsrantlntoc: npumedanue.
C 01.09.2023 1. 2 ct. 40 gomonusiercs mir. 3 (D3 ot 04.08.2023 N 474-D3). CM. Oyaylyro peaakiiuio.

3. OpraHuzanusi ¥ OCYIIECTBICHHE (eAepaTbHOIO TOCYAAPCTBEHHOTO KOHTpOJIA (Haa3opa) B
00J1aCTH 3alTUTHI MpaB MoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 umrons 2020 roma N
248-®3 "O rocymapCcTBEHHOM KOHTpoOJie (HAI30pe) W MYHUIMNAIBHOM KOHTposie B Poccuiickoit
Odenepanun.

4. Tlonoxenue o (emepalbHOM TOCYAApCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIMTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparun.

5. B nmonoxenuu o denepaabHOM rocy1apcCTBEHHOM KOHTpPOJe (HaA30pe) B 0OJIACTH 3aIIMUTHI PaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHHUE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(wn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOUICIKAIINX MPUMEHEHHIO 10 JTHS BCTYIUICHHS B CHITY TEXHHUECKUX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUU", OIIEHKA COOIIOICHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepabHOro
rOCy/IapCTBEHHOTO KOHTpoJNs (Haa3opa) B O0JacTH 3allMTHl IpaB MOTpeOUTeNed, a TakkKe BH/IBI
MIPOIYKIIMH, SBIISONIUECS 00beKTaMu (heIepaTbHOr0 TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI IPaB MOTPEOUTENEH.

6. Opral rocy1apCTBEHHOI'0 HaJ30pa €XKEroJHO FOTOBUT FOCYJAPCTBEHHBIHN TOKIa] O 3alIUTE IIPaB
notpeduteneit B Poccuiickoii @enepanuun B nopsjke, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyapCTBEHHOTO0 HaJ30pa BIpaBe oOpallaThCs B Cy[A C 3asABICHHUSIMH B 3alIUTY MpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTAEIBHBIX MOTpeduTeneld (Tpymmbl  MOTpedUTeINeH,
HEOMpeAeNEHHOTO Kpyra MoTpeOuTenel), a Takke C 3asBICHUSMU O JHKBUAALUUUA HU3TOTOBUTEINS
(ucrionHMUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHu3allii, UMIIOPTepa, Biajeiblia arperatopa) Jubo o
MpEeKpanieHu JEeSATENbHOCTH WHJUBU1yaJIbHOTO MpeANpPUHUMATENS (YmosTHOMOYEHHOTO
WHJIUBHUIYAIBHOTO TIPEANMPUHUMATENS) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a00JeBaHUs,
OTpaBJICHUS JIIOJICi) HApyIIeHHUE TTPaB MOTPEOUTENEH.

8. Opran rocy1apCTBEHHOI'0 HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBIEUYECH CYJIOM K Y4YacTHIO B Jelie, a TakKe BIpaBe BCTYMaTh B JIEJO IO
CBOCH WHMIIMATHBE WJIU M0 WHUIIMATUBE JIMI], YYACTBYIOUIUX B JeJe, JUIS Ja4d 3aKIIOYCHHUS 10 ey B
HeIsIX 3alliThl MpaB MOTpeOuTeNneid B  paMKax TPaXIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMsI IO BONPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBLIX akTOB Poccuiickoit denepanuy, peryMpyomux OTHOILEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

10. KoncynprrpoBanue, MpopuIaKTHYECKU BU3UT, HAOIOACHHE 3a COOIOIEHUEM 0053aTebHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAHHE MOTYT TPOBOAHUTHCS (elepalbHBIMU TOCYAapCTBEHHBIMH
YUPESKACHUSIMH, TOABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HaI30pa, B TIOPSIKE W CIIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00IaCTH 3aIIUTHI
IpaB MOTpeOUTENEH.
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Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasLa,
YNOSIHOMOYEHHOW opraHusauumu unu YyNOSIHOMOYEHHOro MHAUBMAYanbLHOro
npeanpuHUMaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfieHUIO
MHcpopmMaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3rotoButenb (MCIOIHHUTENb, MPOAABEI, YIIOJHOMOYEHHAs OpPTraHU3alus WIA YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TMpEANpPUHUMATENh, HMIIOPTEP, BIAJACNEI] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JTOJHKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHCHUSI B TUCHbMEHHOW W (WJIM) YCTHOW (hOpMe M HHYIO
WHPOpMAIIMIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa U €ro
JOJHDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbeTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCcTBEeHHOW
Bnactu cybbekroB Poccuinckon ®epepauum B obnactm sawmTbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIOTHUTENBHBIM OpPraH TrOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepainiuy OCyIIECTBISIET MEPOIPHUATUS 10 peaTu3aluu, 00ECIEYCHUIO U 3allUTEe IpPaB
noTpeduTeneil u B peaesaax CBOMX MOJIHOMOYHI MIPUHUMAET OMPEICTICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTENIBHON BIacTU CYyOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE MIPOTPaMMBI 110 3aIUTE MpaB MoTpeduTenei u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIIpaBJIEHHUS U OOIIECTBEHHBIM OOBEAMHEHUIM
notpeduTeneil (MX accoruanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUTHI IIPaB NOTPEeOUTEEH.

(1. 2 BBenieH DenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOI'O HaJ30pa YTBEPKJIAeT METOAMYECKHE PEKOMEHIAIMK M0 pa3paboTke U
peain3aly peruoHabHBIX U MYHUIIMIIAIBHBIX IPOrPaMM IO 3alllUTe MpaB MOTpeOUTeNeH.
(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HAJa30pa IO  OCYUIECTBICHHMIO  (heaepaibHOro
roCy/lapCTBEHHOI'O Haa30pa B 0O0JacTH 3alluThl MpaB MOTpeOUTeNel MOryT mepenaBaTbCs JUis
OCYLIECTBIICHUsI ~ OpraHaM  HUCIOJHUTENBbHOW  BiIactu  cyObekToB  Poccuiickoit — deneparuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepanuy B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0mKX NPUHIMIAX OPTaHU3AIMM 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB I'OCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepauun".
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CraTtbsa 42.3. llopaya n paccMoTpeHue obpallueHun notpedutenen
(BBenena dexnepanbHbiM 3aKk0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenune moTpeOUTENsT MOXKET OBITh HAIPaBICHO B MHChbMEHHOW (opMe Ha OymMa)kKHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TrOCyIapCTBEHHOI'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCIIOJHUTEILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacT cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpamenue noTpeOUTeNs] MOXET OBbITh HaNpaBICHO IO TMOYTe, C HCIOJb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4ncie o(QUIMalbHOrO caiiTa opraHa
roCy/IapCTBEHHOI'O HaJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTEIBHON BIACTH,
OopraHa WCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu 1100 oOpraHa MECTHOTO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre m CeBacTomojie ¢ HWCIOJB30BaHHEM OQPHUIMAIBLHOTO caldiTa OpraHa MECTHOTO
caMOyNpaBlieHUs! B CIIy4ae, €Clid 3TO MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropojioB (enepanpHoro 3HadeHwst MockBel, Cankt-IletepOypra u CeBacTomods), €IMHOTO IopTaia
rOCY/IapCTBEHHBIX M MYHHUIUMAIBHBIX YCIYr JHUOO PErHoHaIbHOrO IMOpTaja TOCYJapCTBEHHBIX H
MYHUIIUTIAIBHBIX YCIYT, a TAK)KE MOXKET OBITh MIPUHSTO MPH JIUNYHOM IIPUEME 3asiBUTEIIS.

3. B MHOrodyHKIIMOHAIBHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MMPHUEM OOpAIIEHUH OTpeOUTENeH U KOHCYJIBTUPOBAHHE ITOTPEOUTEIEH 110
BOIIPOCAM  3alllUTBl HMX HpaB HAa OCHOBAHMM  COIJIALUEHUH O  B3aUMOJCHUCTBHM  MEXKIY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABIICHUSI TOCYJIAPCTBEHHBIX M MYHUIIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHAMHM HCIIOJHUTEIBHONM BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(OHJIOB, OpraHaMu TOCYAApCTBEHHOW BJIACTH CyOBekTOB Poccuiickoii Denepanuu, opraHaMid MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W MHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit deneparnu, npoaasel; (MCIOJHUTENb, U3TOTOBUTEND, YIIOJIHOMOYEHHAs!
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXkIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTtBneHve 3awmTbl NpaB noTpeduTernen opraHamMuM MeCTHOro
camMmoynpaBneHus
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpeOUTeNed Ha TEPPUTOPUM MYHHUIMMAIBHOTO OOpa30BaHMS OPIaHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalieHus] MOTpeOuTeNnel, KOHCYJIbTUPOBATh WX IO BOIMPOCaM 3allWTHl MPaB
noTpeduTene;
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(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)
oOpaiartscs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTeNeH (HeonpeaeneHHOro Kpyra moTpeouTeneii);

pa3padaThiBaTh MyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenieH denepasibHbiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHH TIO OOpAICHUIO TIOTPEOUTENS TOBApOB (PabOT, yCIyr) HEHaUIeKAIIEero KauecTBa, a
TaKXKe OINACHBIX JUIS >KW3HH, 3[0POBbs, MMYIIECTBAa MOTpeOUTENell M OKpyXKalomeld Cpeasl OpraHbl
MECTHOTO  CaMOYIPaBJICHHS HE3aMEJIUTEIbHO H3BEMIAlOT 00 93TOM  (QelnepasibHble  OpraHbl
WCTIOJTHUTEJILHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM M 0E30MIaCHOCTHIO TOBApOB (Pador,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpatuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
notpeduTenei (MX accounanuy, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHM YyKa3aHHBIX OOBEAMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOuTeNnel (MX acCOUUaIUU, COI03bI) ISl OCYIIECTBICHHS
CBOUX YCTaBHBIX II€JICH BIpPaBeE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciayram), a Takxe
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickon Penepannu, peryavmpyromux
OTHOIICHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (pa®oT, yciIyr) 3asBICHHOW MpojaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUK O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HaAmNpaBlsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopmanuio o dakrax
HapyIIeHW TpaB MoTpeduTeneil Iyis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B CIydae HUX
MOATBEPKJICHUST MEp M0 TPECEUEHUI0 HAPYIICHW MpaB MOTpeOuTeNel B Mpeienax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEIECHUH AKCIEPTHU3 N0 (aKkTaM HapYIISHHH MpaB moTpeduTenen
B CBSI3M C oOparmieHusiMu notpeodureneit. [Ipu ocymecTBieHNN 001IeCTBEHHOTO KOHTPOJIS 00IIIECTBEHHBIS
o0BEIMHEHUs TMOTpeduTeneil (WX accolualuu, COI03bl) HE BIpaBe TPeOOBaTh OT W3TOTOBUTENEH
(I/ICHOHHHTCHeﬁ, MpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJTHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearpuHUMAaTeNei, UMIOPTEPOB) MPE/ICTABICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMTOJHEHHS) KOTOPHIX IO TPEOOBAHUIO TTOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)
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"0 3awmTe npaB noTpebutenein"

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax NoTpedutTene u 0 HeOOXOAUMBIX JIEHCTBUSAX MO 3aIUTE
3TUX TPaB, O pe3yJbTaTaX CPABHHUTEIHHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, yCIIyT), a Takke
UHYI0 HMHQOpMAIHIO, KOTOpas OyaeT crnocoOCTBOBaTh pealu3alMi IMpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [TyOnukyeMbie OOMIECTBEHHBIMU OOBEIMHEHUSMU MOTpeOHUTENe (MX accoIualusIMH,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX HMCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCA
peKIamoit;

BHOCUTh B (eepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MPUHATHH MEP IO MOBBIIICHUIO Ka4eCcTBa TOBApOB (padoT, YCIIyT), IO MPHUOCTAHOBJICHUIO IIPOU3BO/ICTBA U
pean3aluy ToOBapoB (BBIIOJIHEHUs padOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NPEABSBIAEMbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCUTBH B OpPTaHbI MPOKYpPaTypsl U (eaepabHble OPTaHbl UCIOTHUTEIBHON BIIACTH MaTEPUAIBI O
IPUBJICUEHUH K OTBETCTBEHHOCTH JIMIL, OCYIUECTBISAIOLUIMX IPOU3BOACTBO M pEANMU3ALUI0 TOBapOB
(BBIOJTHEHHE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEABABISIEMBIM K HUM OOS3aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUX IpaBa IMOTpeOUTeNel, YCTAaHOBJIEHHbIE 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C TpOChOaMH NPUHECTH MPOTECTHl O MPUIHAHHUH
HEJCHCTBUTEILHBIMA aKTOB (heJepalbHBIX OPraHOB WCIOJHHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enmepanii M aKTOB OpPraHOB  MECTHOTO
caMOYIIpaBJieHUs, MPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYJUPYIOIIMM OTHOIICHHUS] B 00JIACTH 3aIUThHI
IpaB MOTpeOuTeNel HOpMAaTUBHBIM MTPaBOBBIM aKkTaM Poccuiickoit @enepanuu;

oOpamiatbcsi B CyIbl C 3asBICHUSAMH B 3aIIUTy MpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX MOTpeOUTeNeH (TPyNbl MOTpEeOUTENEH, HEONPEAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Haa30pa B ()OPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIHBIX ~TOCYAAPCTBEHHBIX HH(OPMAIlMOHHBIX PpECypcoB B O0JAacTH  3allUThl  IpaB
noTpedurtenei, kKauecTra U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmrta npaB WU 3aKOHHbIX WHTEpPECOB HeomnpeAerieHHOro Kpyra
notpedbutenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOLIECTBEHHBIE
o0beUHEeHUsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBEe MPEIBSIBIATE HCKH B CYIAbl O
MPEKPALIEHUN MPOTUBOINPABHBIX AEMCTBUM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOYEHHON
OpraHM3alMy WIN YIOJTHOMOYEHHOTO MHAMBHAYAIBHOTO NPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIECHUU
HEOIPEICIEHHOT 0 Kpyra IoTpeOuTeeH.

(uactp nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHHH TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIN
CYIIOM CPOK Yepe3 CpPeICTBa MacCOBOW MH(OPMAIMK WU UHBIM CIIOCOOOM JI0 CBEICHHUS MOTpeOuTeneit
pelieHue cya.
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BerynuBiiee B 3aKOHHYIO CHIIy pELICHHE Cyga O TMPU3HAHUM JCHCTBHIA H3rOTOBUTEIIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi HWJIW YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
OpeANPUHUMATENIS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOIICHWH  HEOMPEACICHHOIO  Kpyra
norpeduTeneil 00s3aTENILHO ISl Cy/la, PAcCMATPHUBAIOIIETO WCK TOTpPeOUTENsl O 3alluTe €ro Ipas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX MOCJICACTBUI EHCTBUI HM3TOTOBUTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
[peANPUHUMATENS, UMIIOPTEPa), B 4aCTH BOIIPOCOB, HMEJIH JIM MECTO TAaKUe JACUCTBHS M COBEPIICHBI JIX
OHHU HN3roTOBUTCIIEM (I/ICHOJIHI/ITCHCM, nmpoaaBuoM, YHOJIHOMO‘-IGHHOI;’I OpI‘aHH3aL{Heﬁ NI
YIIOJTHOMOYECHHBIM MHIAUBUAYAIbHBIM IPEANPHUHAMATEIIEM, HMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJICTBOPCHHEM WCKa, MPEIBSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeOuTeneil (MX accolMalei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOUTeNe, Cyl MPUHUMAET pEIIEHWE O BO3MEUICHWU OOLIECTBEHHOMY
00beIMHEHUIO TIOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MMOHECEHHBIX MO JIENy CYICOHBIX H3JIEPIKEK, a TaKKEe HMHBIX BO3HHKIIUX JIO OOpamieHWsl B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUC
HE3aBHCHMOH DJKCIEPTU3bl B Clydae BBIABICHUS B PE3yJIbTaTe IPOBEICHUS TAKOW 3KCICPTU3HI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIH

Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona

N 2300-1
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